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Letter from the
To our readers and community, 

Hello! My name is Nehway, and I’m
honored to mark my first year as the
administrative assistant at the Western
CT Area Agency on Aging, working
closely with Spring, our President and
CEO. 

Being part of this magazine has been a
true blessing. It has taught me about
creativity, trust, and the power of
storytelling—leaning into the voices of
our community, our team, and the
incredible individuals we serve. I
appreciate your patience as I continue to
grow into this role.

I hope this issue has been an enjoyable
read. Western was built on the
dedication of those who came before us,
and The Western Compass was created
to reflect our journey—our growth, our
change, and the legacy we are building
together. 

With deepest gratitude, thank you for
being part of this new chapter. See you in
the next issue! 

Warmly, 

Nehway

Editor
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203-757-5449  

Questions? Contact our office
info@WCAAA.org

Financial & Emergency Assistance
Housing Resources

Transportation Options
Health, Wellness & Senior Activities

Caregiver Support
Homemaking & Home Health Services

Aging in Place with Home Supports
Legal Assistance

Medicaid & Medicare Guidance
Food & Nutrition Programs

OUR IR&A STAFF PROVIDES
INFORMATION ON:

Your First Call for Aging &
Disability Resources

Our Information, Referral, and
Assistance (IR&A) Specialist is here to
listen and connect you with programs
and services that may help—at no cost.
We provide guidance on resources
related to housing, transportation, in-
home support, and more, tailored for
older adults and people with
disabilities.

If you're an adult aged 60+ or a person
with a disability aged 18+, reach out to
an IR&A Specialist. Depending on your
needs, we may connect you with a
Service Navigator or our Aging and
Disability Coordinator for more in-
depth support, all free of charge.

INFORMATION REFERRAL AND ASSISTANCE
Guiding you to the support you need!



Finding Home: Housing & Support for an Elderly Couple After Homelessness

Dr. Joseph DeMayo and his family

I first met Donna and Joe, an elderly and the motel was not equipped to
accommodate their physical
limitations, making it unsafe for them
to stay. To make matters worse, they
had a dog that they could not part
with, and most housing options in the
area did not accept pets.

couple in their late 70s, after they
had been homeless for over nine months.
Living out of motels for extended
periods, they faced not only the
challenge of finding stable housing, but
also the additional barriers of limited
mobility, health concerns, and the need
to care for their beloved pet. The couple
was overwhelmed by the complexity of
navigating multiple systems, and their
situation seemed to worsen with each
passing month.
After living in a motel for eight weeks
under a temporary housing program,
the couple faced the devastating reality
of being asked to leave due to local
residency laws. With nowhere else to
go, they found another motel, but this
location was ill-suited to their needs.
The couple struggled with mobility
issues, 

I immediately began collaborating
with multiple local non-profit
organizations, realtors, and other
community partners to secure both
short-term and long-term solutions for
the couple. My first step was to get
them enrolled in a housing assistance
program that covered rooming for an
additional eight weeks. I also worked
with Meals on Wheels to ensure the
couple had access to nutritious, home-
delivered meals—helping alleviate the
stress of cooking and ensuring they
were getting the right nutrition during
a very difficult time.

Understanding that their financial
situation was precarious, I assisted them
in applying for Medicaid programs such
as the Medicare Savings Program
(MSP), which helped reduce their Part
B premiums, copays, and deductibles.
Additionally, I secured SNAP benefits
to ensure they had the resources to
purchase food they could easily prepare
in their motel room, further reducing
their stress about daily survival.
 While the couple stayed in temporary
accommodations, I continued searching
for more stable housing. I made calls to
realtors, tracked local listings, and
worked tirelessly to find a safe,
affordable apartment that met their
needs. The couple’s disability and their
dog were non-negotiable factors, which
made finding an appropriate place
particularly difficult. 
 

Written by Beatriz Torres ASBA, Lead Service Navigator
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Today, the couple is safely housed in a suitable
apartment, where they can live independently with the
support of in-home services to assist with daily living
activities (ADLs) and safety. The apartment is spacious,
pet-friendly, and accessible to meet their mobility needs.
Thanks to the resources I connected them to, they now
have financial support for healthcare, nutrition, and
housing stability.

This journey was long and challenging, but it was an
incredible experience to watch this couple regain their
independence and sense of security. They are finally living
in a place they can call home, and I am proud to have
been a part of their journey from homelessness to
stability.

After months of persistence, we found a pet-friendly
apartment that also offered the necessary
accommodations for their disability. I worked closely
with the property manager, building a strong relationship
and ensuring that the couple's specific needs were
understood and prioritized throughout the application
process. I assisted them in completing the application and
lease agreement, ensuring that all necessary documents
and requirements were met.

Supporting Aging Adults with Compassionate Care and Resources

New Year, New HealthNew Year, New Health

LET US SUPPORT YOUR HEALTH THIS YEAR
(203) 757-5449 | 84 Progress Lane, Fl. 2 Waterbury, CT 06705

Connecticut residents aged 60+ and caregivers of
individuals aged 18-59 with disabilities.

Application Assistance: Simplifying paperwork and
referral processes for services.

Who We Serve

What We Offer

Prescreening: Assessing client eligibility for key
services like home care, support groups, and legal aid

Person-Centered Planning: Creating tailored care
plans based on individual goals

Advocacy: Connecting clients with essential resources
to overcome challenges and feel empowered
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Testimonials

George B. Lewis I (Naugatuck): 203-720-1431
George B. Lewis II (Naugatuck): 203-729-0508

Grace Meadows (Southbury): 203-262-4678
Nunnawauk Meadows (Newtown): 203-426-0659

Chestnut Grove (Winsted): 860-307-7352
Greenwoods Garden (Winsted): 860-379-1752
Torringford West (Torrington): 860-482-3357

The program is currently offered at these locations:

 Participants pay 25% of the service costs, with a cap of 20% of their monthly adjusted gross income.

Robin Anthony, Resident Services Coordinator

The Residents at George B. Lewis I – Osborn Rd. came together about 2 weeks before
Christmas and planned a Holiday Party at the community room for 12-20-24. One of the

residents put up a small tree which was nicely decorated with ornaments and lights. They
arranged the tables to welcome a group to come in and enjoy. They put up a notice on the

bulletin board for a Holiday party on Friday 12-20-24 from 2pm till 6pm, come one, come all and
bring a dish to share. I could not make the party but they shared that it was a success. I am told

that 18 -20 residents came. They had fun, shared food, listened to music and played games.
This was quite something for GBL I. Hope it continues. 

Residents of designated sites can meet with their

Resident Services Coordinator (RSC) to discuss

their needs. The RSC will conduct a home

assessment and collaborate with the individual to

design a care plan. The plan is then reviewed by

the Professional Assessment Committee (PAC)

for formal approval.

How to Determine Eligibility:

Services Offered:
· Homemaker services.
· Personal care assistance.
· Companion service.
· Bill-paying assistance.
· Personal Emergency Response System.
· Congregate meals.
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What’s New for Medicare in 2025?
At a Glance!

January 2025 – Applications are posted in January at: WCAAA.org/Grants-Contracts
February 2025– Individual guidance and training is available, covering the application process and
monthly reporting. Please email mis@wcaaa.org to schedule a session.
March 2025 – Applications are due in March
State Alzheimer’s Aide: March 10, 2025 by 4p.m.
Title-III: March 17, 2025 by 4:00p.m.
June 2025 – Applications are reviewed by WCAAA's Review Committee, Advisory Council, and
Board of Directors by June.

State Alzheimer's Aid Grant awards are announced in June.
August 2025 –Title-III Grant awards are announced by August.

FY2026 Request for Proposal (RFP)FY2026 Request for Proposal (RFP)

As we step into a new year, we are excited to announce the
commencement of our grants application process. This

initiative opens the door. for organizations and individuals
eager to make a meaningful impact in our community. We
welcome both new and returning applicants to apply for grant
funds for fiscal year 2026.

Nationally, Agencies on Aging receive federal funding through
the Older Americans Act to finance social and nutrition services
in designated service areas. These funds are awarded through a
legal Request for Proposal (RFP) process. In Connecticut,
Agencies on Aging follow the federal fiscal year when awarding
most funds, with grants typically covering the period of October
1 through September 30. State funds are awarded and must be
spent according to the state fiscal year, which runs from July 1
through June 30.

Whether you are a new or returning applicant, please request the funding necessary to operate your program,
regardless of any changes in your funding request compared to the previous fiscal year. Additionally, if your
grant involves a reimbursement rate, ensure you specify the desired rate for our committee to review.
WCAAA Title-III grants operate independently and do not adopt state or DSS reimbursement rates. Final
awards and reimbursement rates are determined at the discretion of WCAAA’s Board of Directors.

Process and Timeline:

For further details or to be added to our "RFP email list," please
contact Jose Carchi at mis@wcaaa.org or call 203-757-5449 ext.170.
Additionally, you may request an individual training session by
providing a day and time of your convenience.
WCAAA is committed to fostering initiatives that enhance the well-
being of our elderly community. We eagerly anticipate your
applications and the positive impact they will bring to the lives of
those we serve.

Stay Informed and Connected:

10



Medicare Made SimpleMedicare Made Simple

(203) 757-5449 Option 4 | 84 Progress Lane, Waterbury, CT 06705 |  www.wcaaa.org

CHOICESCHOICES



Medicare Low-Income Subsidy (LIS) Enrollment Changes Effective January 2025

CMS NATIONAL UPDATES 

Any plan change made during the
LIS SEP will be effective on the first
of the following month, including
changes made during Open
Enrollment.

The goal of these changes is reduce
confusion about the different
Special Enrollment Periods available
to LIS beneficiaries, to limit
aggressive sales tactics by preventing
too frequent plan changes, and to
allow beneficiaries, especially those
who are dual-eligible for Medicaid
and Medicare, to leave plans more
frequently if they are not working for
them.

Important Changes to LIS Enrollment and Special Enrollment Periods (SEP)
Starting in January 2025, there will be significant changes to the Special Enrollment Period (SEP) for Medicare

beneficiaries who qualify for the Low-Income Subsidy (LIS), also known as "Extra Help."

Beginning in 2025, LIS beneficiaries
will be able to change their Medicare
Part D (prescription drug plan) once
per month, rather than the current
quarterly option. This new LIS SEP
will offer beneficiaries more
flexibility to adjust their plans
throughout the year.

In 2024, LIS beneficiaries were
allowed to make changes to their
drug plans once per quarter for the
first three quarters of the year
(January-March, April-June, and
July-September). They could not
make changes during the Annual
Open Enrollment Period (OEP)
from October 15 to December 7.
Starting in 2025, these restrictions
will be lifted, and LIS beneficiaries
will be able to make changes once
every month, giving them more
opportunities to find a plan that best
suits their needs.

LIS beneficiaries can:
Leave their Medicare Advantage
Plan (MAPD) or Special Needs
Plan (SNP) and return to
Original Medicare with a stand-
alone Part D drug plan.
Switch between stand-alone Part
D drug plans.

LIS beneficiaries cannot:
Enroll in a Medicare Advantage
Plan (MAPD) or Special Needs Plan
(SNP) or switch between them using
this LIS 

Full Dual and Partial Dual (Qualified
Medicare Beneficiary and LIS only)
enrollees can disenroll from an
MAPD plan, return to Original
Medicare, and enroll in a stand-alone
Part D plan on a monthly basis. This
new monthly SEP is one-way,
meaning they can only leave an
MAPD/SNP and move to Original
Medicare with a drug plan, but
cannot use this SEP to switch into or
between MAPD/SNP plans.

SEP whether they are fully dual
eligible, or partial (QMB or QMB +
HUSKY). Other enrollment periods
(like Open Enrollment and Special
Enrollments) are still available for
those changes.

Effective Date of Plan Changes

Goal of the Change:

Note on Dual Special Needs Plans

New Monthly Enrollment
Flexibility

How This Differs From 2024
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Although some states are getting an
additional Special Enrollment Period for
Special Need Plan enrollees, this does not
apply to Connecticut at this time.

These updates are designed to offer more
flexibility and better protect beneficiaries
from confusing plan options and
aggressive marketing.

Important Clarification for Connecticut:

Please contact the State Health Insurance and Assistance Program (SHIP) for further assistance.
SHIP/CHOICES HOTLINE Phone number: 1800-994-9422

Local SHIP/CHOICES Number: 203-757-5449 Option 4

CALLING  PROVIDERS & VOLUNTEERS

Benefits of Becoming a
Counselor:

Empower Others: Gain

Medicare expertise to

guide clients with

confidence.

Be a Trusted Resource:

Help simplify Medicare

for your community.

Promote Wellness:

Support seniors in

making healthy

choices.

Grow Professionally:

Build valuable skills and

credentials.

Give Back: Make a

meaningful impact in

your community.

and more!

This project was supported, in part by grant number 90SAP0056, from the U.S. Administration for Community Living, Department of Health and Human
Services, Washington, D.C. 20201. Grantees undertaking projects under government sponsorship are encouraged to express freely their findings and

conclusions. Points of view or opinions do not, therefore, necessarily represent official Administration for Community Living policy.

Contact the SHIP/CHOICES program:
📞 203-757-5449 x 4 or 1-800-994-9422

2025 Training Schedule WHAT YOU NEED TO KNOW:

Spring/Summer
Session

Orientation: April 1, 
9–11 AM

Self-paced Modules:
April 1–26

Live Training: May 6, 7,
8

Exam: May 8

Summer/Fall
Session

Orientation: Aug 5,
9–11 AM

Self-paced
Modules: Aug 5–29
Live Training: Sept

9, 10, 11
Exam: Sept 11

CHOICES trainings are free for volunteers and $125 for in-kind
(paid professionals).

We are offering a mix of virtual and in person options for
training sessions

Participants must complete an orientation session, self-paced
training modules, three training days, sign an MOU and take
an online certification exam.

Topics include: The parts of Medicare, Medigap, eligibility,
coverage, costs, appeals, coordination of benefits, transitions,
& cost assistance programs.

Expectations of counselors include willingness to learn, assist
beneficiaries through Medicare Planfinder tool and other tools
& resources, assist in the application of cost assistance
programs, report counseling sessions and attend two update
trainings per year.

Individuals with a conflict of interest, such as insurance agents, are not
eligible to participate.
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Will the Increase in the Cost-of-Living
Adjustment (COLA) Affect My Eligibility for the

Medicare Savings Program?

Will the Increase in the Cost-of-Living
Adjustment (COLA) Affect My Eligibility for the

Medicare Savings Program?
Written by Amanda Halle, WCAAA StaffWritten by Amanda Halle, WCAAA Staff

Social Security announced the Cost-of-
Living Adjustment (COLA) for 2025
will be 2.5% and the Medicare Part B
monthly premium will increase to $185.
Those Medicare beneficiaries enrolled

 in the Medicare Savings Program (MSP)
which bases eligibility on income, including
one’s monthly Social Security income, may
be concerned that the COLA increase could
possibly make them no longer eligible for
the MSP program. As a reminder, the
Medicare Savings Program covers the
Medicare Part B premium, helps pay for
prescription drugs and in some instances
covers deductibles and co-payments. Each
state determines their own income eligibility
guidelines for the Medicare Savings
Program using the annual Federal Poverty
Level (FPL) announced in January 2025
and goes into effect starting March 1st. Due
to the different effective dates of COLA and
the Federal Poverty Level, Medicaid
established a policy called the “transition
period” which is between January 1 –
March 1 each year.

Each state determines their own income
eligibility guidelines for the Medicare
Savings Program using the annual Federal
Poverty Level (FPL) announced in January
2025 and goes into effect starting March 1st.
Due to the different effective dates of
COLA and the Federal Poverty Level,
Medicaid established a policy called the
“transition period” which is between
January 1 – March 1 each year. What this
means is the CT Department of Social
Services (CTDSS), who determines
eligibility for the Medicare Savings
Program, should not count the COLA
increase when determining eligibility during
this transition period. This policy applies to
those who are currently on the Medicare
Savings Program (MSP) or applying to the
program. Once the income eligibility
guidelines are announced and become
effective March 1, beneficiaries will be able
to review their income to determine if they
continue to qualify for the Medicare Savings
Program.

If you have questions about the Medicare
Savings Program or feel you have been
incorrectly removed from the program
during this transition period based upon the
COLA increase or have been denied
approval because CTDSS used your income
based upon the updated COLA, please
contact a CHOICES Counselor at the
Western CT Area Agency on Aging at 1-
203.757.5449 or 1-800-994-9422. 
This project is supported by the
Administration for Community Living
(ACL), U.S. Department of Health and
Human Services (HHS) as part of a
financial assistance award totaling $424,548
with 100 percent funding by ACL/HHS. The
contents are those of the author(s) and do
not necessarily represent the official views of,
nor an endorsement, by ACL/HHS, or the
U.S. Government.
Sources: https://www.ssa.gov/cola/
2023 SSA Cost of Living Adjustment, Hold Harmless, and
MSP Disregard (email 12-19-2022), CT State Unit on Aging
and Disability, Hartford, CT and Office of Healthcare
Information and Counseling, Administration for Community
Living, Division of the Department of Health and Human
Services, Washington, DC.

14

https://www.ssa.gov/cola/


I missed the Open Enrollment Period (OEP) and didn't make any changes to my Medicare plan. Now, as of January 2025, I've discovered that my
premium has increased, some of my prescriptions are no longer covered, and certain doctors I see are also not included in my plan. What are my

options at this point? Can I switch to a more affordable plan or one that better meets my needs outside of the October 15 - December 7 
enrollment period? (Frank, Connecticut) 

  CounselorCounselorCHOICESCHOICES
DearDear

Dear Frank,
Thank you for reaching out. I understand your concerns about higher premiums, coverage changes, and issues with your
current plan. Here’s an overview of your options and what you can do now:

Some circumstances allow you to make changes outside the Open Enrollment Period (Oct. 15–Dec. 7). These include:
Extra Help/Medicare Savings Program: If you qualify for financial assistance, you may be eligible for a Special
Enrollment Period to change plans.
Recent Moves or Changes: If you’ve moved or had changes to your Medicaid status, you may qualify.
Other Life Events: Certain events, like your plan leaving your area or other qualifying changes, could grant you
an SEP.

CHECK FOR SPECIAL ENROLLMENT PERIODS (SEPS):

MEDICARE ADVANTAGE OPEN ENROLLMENT PERIOD (MA-OEP):

If you’re enrolled in a Medicare Advantage Plan, you can switch to another Medicare Advantage Plan or return to
Original Medicare between Jan. 1 and March 31, 2025. This period does not allow you to switch from Original
Medicare to a Medicare Advantage Plan or add Part D if you don’t already have it.
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CONSIDER MEDICADE OR EXTRA HELP (LIS)
If your income falls below a certain level, you may qualify for programs like Medicaid or the Medicare Savings
Program. These programs could help with premiums and give you additional enrollment flexibility.

You might be able to work with your current plan to address prescription coverage gaps, such as requesting an
exception or a prior authorization for medications that are not covered.

REVIEW PRESCRIPTION COVERAGE WITH YOUR PLAN

PLAN FOR THE NEXT OPEN ENROLLMENT
Mark your calendar for Oct. 15–Dec. 7, 2025, when you can review and switch your Medicare plan for the following
year. We can help you compare plans and ensure your doctors and prescriptions are covered.

Your next steps would then be to contact the SHIP/CHOICES Program at the Western CT Area Agency on Aging:
Let us review your specific situation. If you’re eligible for an SEP, we can guide you through the process. 

Additionally, you can call your current plan’s customer service to clarify why certain prescriptions or doctors are no
longer covered and explore any immediate solutions.

Call today at 203-757-5449 Option 4, or 1-800-994-9422 to receive more details or to schedule an appointment. We’re
here to help!

Regards, 

Your Choices CounselorYour Choices Counselor

What’s New for Medicare in 2025?
At a Glance!
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Certified CHOICES Counselors provide free and unbiased information to help older adults and disabled persons navigate
Medicare and understand their health insurance options.

As a CHOICES Counselor, you become an important resource for older adults in your community to help them navigate
Medicare.

Being a CHOICES certified counselor is a wonderful way to give back to your community.
Come join a fun, collaborative, and supportive CHOICES team at WCAAA.

To learn more about CHOICES or for further information, please contact the CHOICES Regional Coordinator at Western CT
Area Agency on Aging at: (203) 757-5449 ext. 100.

CHOICES/SHIP VOLUNTEERS NEEDED

ALL  HANDS IN
VOLUNTEER TODAY!
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A GOLDEN MILESTONE 
Western Celebrates 50 Years of Impact

Written by Spring Raymond, Chief Executive Officer of the Western CT Area Agency on Aging

2024 Marked a Momentous Milestone for the WCAAA

On October 24, 2024, we came
together at the beautiful Aria in
Prospect, CT, to celebrate five decades
of commitment, advocacy, and impact
in our community.
The 50th Anniversary Gala was a
night to remember, filled with
heartfelt reflections, inspiring
tributes, and a shared vision for the
future.

Fifty Years of Dedicated Service to our Community

As the President and CEO of the
WCAAA, I had the incredible honor
of opening this wonderful event. As I
warmly welcomed guests, I couldn’t
help but reflect on the appreciation I
felt for the many individuals and
organizations who have played vital
roles in the agency’s success.  Attorney
Mike Giardina served as the evening’s
Master of Ceremonies, guiding the
program along and sharing jokes
which filled the room with laughter.

A Night of Gratitude and CelebrationA Night of Gratitude and Celebration

Trayvonn Diaz, representing
Senator Chris Murphy, joined Mr.
Giardina on stage to honor the
agency with a congratulatory
proclamation. “Thank you, Spring,
for having me,” he said with a smile,
“Sitting next to your mother has
been a pleasure.” The audience
giggled and cheered.
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Dr. Joseph DeMayo and his family

As the evening unfolded, Dr. Joseph  of older adults and those with age-
related conditions. Through his work,
he has  made significant contributions
to the field as a clinical investigator in
the trial of Alzheimer’s treatment for
the FDA and as the Director of the
Alzheimer’s and Age-Related
Disorders Clinic. His commitment to
education is evident in his role as an
Instructor in Geriatrics at St. Mary’s
Residency Program and as a Clinical
Attending and Instructor at Yale
School of Medicine’s Primary Care
and Internal Medicine Residency
Program.

DeMayo took the stage to deliver
an inspiring keynote that struck every

chord in the room. The speech, titled
“Aging Trends and the Cycle of
Frailty,” highlighted valuable insights
on fostering physical, mental, and
social well-being in older adults, while
emphasizing the importance of
promoting vitality, resilience, and
connection throughout the aging
process.
Dr. Joseph DeMayo is a distinguished
physician with a Master’s in Public
Health from the Yale School of
Medicine and recognition as a John
Hartford Scholar in Geriatrics from
the University of Connecticut School
of Medicine. With over 40 years of
experience in Internal Medicine and
Geriatrics, Dr. DeMayo has dedicated
his career to advancing the care 

Currently, Dr. DeMayo serves as a
Clinical Skills Instructor at Yale
School of Medicine and as a
Consultant in Geriatrics and Medicine
for the Yale New Haven Health
System. His expertise is highly sought
after on the national stage,

where he lectures on topics including
Alzheimer’s Disease, neurotransmitters,
neuropathy, and the overlap between
aging and disease. Dr. DeMayo’s
excellence in teaching has been
recognized with multiple awards,
including the Teacher of the Year award
from the Yale Primary Care Residency
Program and the Community Teacher
of the Year award from both St. Mary’s
and Yale School of Medicine. His
outstanding contributions to the field
have also earned him election to the
International Society of Hypertension in
Blacks.

On behalf of the Western CT Area
Agency on Aging, we extend deep
gratitude!
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The evening also honored individuals whose
dedication has left a lasting impact:
 
Sandy Taylor, a driving force behind the
Meals on Wheels program, was recognized for
her extraordinary dedication, including a
weekly 350-mile commute to serve her
community. For 21 years, Sandy has
exemplified the true spirit of service with her
unwavering passion and tireless effort. 
 
Loretta Reed, Director of Human Resources,
celebrated 27 years of unwavering service,
embodying the heart and spirit of WCAAA,
She’s has been a cornerstone of WCAAA,
demonstrating dedication and care in every
step she takes. Her commitment and
unwavering support have made a lasting
impact on WCAAA, and we are deeply
grateful for her many years of service. 

Carla Gilbode, leader of the CHCP program,
was praised for her compassion, innovative
spirit, and steadfast advocacy for those
WCAAA serves. She’s been with us for 16
years, for which we are eternally grateful!
 

The evening paid tribute to the exceptional
leaders who have shaped WCAAA over the
years. Larry Marsh, our first Executive
Director, was remembered for laying a
solid foundation for the agency. Christine
Fishbein, who served as Executive Director
for over 30 years attended and was
recognized for her dedication and
commitment. Mike Hebert, who navigated
the challenges of the COVID-19 pandemic,
was recognized for their contributions.

Honoring Leadership and Dedication

We were able to celebrate the dedicated
efforts of past and present Board of Directors,
Advisory Council members, volunteers, and
staff. Special recognition was given to our
Administrative Assistant,  Nehway Sahn, and
our Grants Manager, Jose Carchi, whose
behind-the-scenes efforts were crucial to the
gala’s success.

Awards and Tributes

Carla Gilbode of CHCPE, accepting her award
27



Among those honored was Alicia Knox,
one of our dedicated care managers

      from the CHCPE program, whose
creative contribution played a pivotal 

Mission: “WCAAA enriches the lives
of older adults, individuals with
disabilities, and their caregivers by
providing support, services, and
information to help them live well
with assurance, independence, and
dignity.”
Vision: “A community where older
adults and persons with disabilities are
supported, valued, and connected with
services that enable them to live
independently, in their chosen home,
with dignity.”

role in rebranding our agency—an
initiative perfectly aligned with this
milestone. Last year, a contest to redesign
the logo was held, and Alicia drafted an
initial concept that was further refined
into the vibrant and sophisticated logo
we’ve come to cherish. We thank Alicia
for her invaluable contributions. She was
awarded a $400 prize for her efforts, and
we are truly grateful for her creativity and
dedication!

As part of the celebration, we unveiled
this new logo, along with our revised
mission, vision, and values statements,
which we believe accurately reflects the
organization’s evolving commitment to
its community.

Looking Ahead
We concluded the evening by
outlining ambitious plans for the
future, including leveraging
technology, expanding partnerships,
and addressing critical issues such as
affordable housing, mental health, and
social isolation.

Alicia Knox, captured by Val Sousa
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Nehway Sahn, performing a rendition of Stand by Me by Ben E. King
Photo by Val Sousa
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Here’s to another 50 years of service, innovation, and impact! 

On behalf of the Western Connecticut Area Agency on Aging, I
would like to express our deepest gratitude to everyone who
contributed to this milestone celebration. Your support and

collaboration make our work possible, and together, we look
forward to building a brighter future for our community.
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Peace in PetalsPeace in Petals

Love, 

I would like to say that I am honored to work here at the
Western CT Area Agency on Aging.

 This is by far the best Company/organization I have ever
worked for. I am emotional as I write this. The week my father
passed away I received the most beautiful plant from WCAAA.

When I received the plant, I sat and cried my eyes out. The
message of the plant is amazing, it goes like this...this is a

joyful and peaceful plant. Used to bring joy in moments of
sorrow. I must say it meant so much to me and I look forward

to being here for longevity.

Migdalia HernandezMigdalia Hernandez
aka, Mindyaka, Mindy

31



Guiding Lights

by Malsiella Martinez, Service Navigator
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Prescreening: We conduct a thorough prescreening process to
assess clients' eligibility based on their specific needs. Our
clients may require support in areas such as public assistance,
assisted living resources, home care referrals, support groups,
food and nutrition, case consultations, and more.

Application and Referral Assistance: We help clients complete
and process forms, ensuring they have the support needed to
navigate the application and referral process.

Person-Centered Planning: We collaborate closely with
individuals to develop customized care plans that reflect their
unique needs, preferences, and goals.

Advocacy: We provide guidance, education, and connect clients
with essential resources. By partnering with other
professionals, we address client challenges and help them
advocate for their rights. Our mission is to ensure that every
client feels valued, heard, and understood.

 

84 Progress Lane, Waterbury
CT, 06705

SERVICE NAVIGATOR
Service Navigators are  Community
Resource  Specialists  who assist
aging adults and persons with
disabilities who may be facing
mutiple complexities. Our goal is to
provide effective solutions,
addressing each challenge one step
at a time.

WHAT WE OFFER?

PLEASE
CALL 

203-757-5449 

We provide services to Connecticut
residents aged 60 and older, as well as
adults between the ages of 18 and 59 who
have a disability and currently receive care
from a caregiver.

WHO WE SERVE?





Advertise in The Western Compass!Advertise in The Western Compass!
Looking to connect with a broad and engaged audience?

Our magazine reaches readers across our 41-town district, bringing valuable resources, insights, and stories to
the community. Whether you're a local business, organization, or service provider, advertising with us is a great

way to reach those who matter most.

For more information, please contact our Editor-in-Chief, Nehway, at (203) 757-5449 ext. 130 or via
email at nsahn@wcaaa.org

Across 
Down

Solutions on page 51

Brain GamesBrain Games







Live Well Workshops Make a Difference
Debby Horowitz, Live Well Regional Coordinator
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A  
Loss of Muscle Mass: As we get older, we gradually lose muscle mass, a process known as sarcopenia. This decline
in muscle mass occurs due to factors like increased inactivity and hormonal changes. Unfortunately, when muscle
mass and strength decrease, our ability to maintain stable joints also diminishes. 

Decline in Joint Mobility and Flexibility: Aging often leads to reduced joint mobility and flexibility. A sedentary
lifestyle in our senior years contributes to this decline. When we spend extended periods sitting or lying down, our
muscles and joints become tight. Consequently, our joints lose their ability to move well, affecting overall balance. 

Cognitive Changes: Unconscious processes in the brain that help us balance may not integrate as effectively with
age and inactivity.

Visual, Positional, and Vestibular Systems: The ability to stand or sit without falling involves a complex interplay of
our visual, positional, and vestibular systems 

Reduced Bone Density: Aging affects bone density, making bones more fragile. Weaker bones can contribute to
balance problems and increase the risk of fractures from falls.
Changes in Proprioception: Proprioception refers to our sense of body position and movement. As we age,
proprioceptive abilities may decline, affecting our ability to maintain balance.

While certain aspects of aging are beyond our control, there are steps we can take to maintain better balance. Aim
for 5-10 minutes of balance work several times a week. If you haven’t been active or have some health concerns, it’s
recommended to talk to your primary doctor before starting a new fitness routine.

Engage in regular physical activity to preserve muscle strength and joint flexibility.
Practice balance exercises (e.g., standing on one leg, heel-to-toe walking) to improve stability.
Consider tai chi or yoga, which promote balance and body awareness.
Opt for a diet rich in nutrients that support bone health (e.g., calcium, vitamin D).
Address any vision or hearing impairments promptly.
Keep your home environment safe by removing tripping hazards and using handrails where needed.

Here are some effective balance exercises that seniors can do locally and online:
Locally – Senior Centers and Community Classes, Physical Therapy Clinics, Local Gyms and Fitness Studios
Online - YouTube: YouTube has a wealth of balance exercise videos for seniors. Search for terms like “senior balance exercises,” “fall
prevention exercises,” or “balance workouts for older adults.” You’ll find routines that you can follow from the comfort of your
home. Online Fitness Platforms: Websites and apps like SilverSneakers offer online balance classes and workouts. These platforms
often provide a variety of exercise options, including balance-focused routines. PDF Resources: Lifeline offers a downloadable PDF
with 14 strength and balance exercises for seniors. 

Remember that consistency is key. Incorporate these exercises into your daily routines to see long-term benefits.
Start slowly, listen to your body and consult with your healthcare provider before beginning any new exercise
program. Regular practice can lead to improved balance and reduced risk of falls. Celebrate small victories! Stay
safe and enjoy staying active. 

s we age, maintaining balance becomes increasingly important to prevent falls and maintain
independence. Normal aging and various health conditions can affect a person’s balance. Our balance 

can worsen due to several factors. Let’s explore some of the reasons why this happens:
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Brain Games: Solution
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Western Connecticut Area Agency on Aging is a non-
profit organization that supports older adults,

individuals with disabilities, and caregivers in Western
Connecticut through health education, resources,

advocacy, and assistance with navigating state, local,
and federal programs to help people live

independently and with dignity.

ABOUT US

OUR MISSION

WCAAA enriches the lives of
older adults, individuals with

disabilities, and their caregivers
by providing support, services,
and information to help them

live well with assurance,
independence and dignity. 

PROGRAMS
Alzheimer Respite Care Program:
Support for Caregivers  
CHOICES - Helping you Navigate
Medicare 

Senior Medicare Patrol

Service Navigation

and more!

MORE INFORMATION

203-757-5449

www.wcaaa.org

84 Progress Lane,
Waterbury, CT  06705
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