












































































































































Other Transportation Resources 

ALS ASSOCIATION (Amyotrophic Lateral Sclerosis) 
 

 

Phone: 

(203) 874 – 5050  

 

Days & Hours of Service: 

Call for INFORMATION; the 

ALS Association, CT 

Chapter, 4 Oxford Road, Suite 

4, Milford CT 06460 

 

Fares: 

NOT APPLICABLE.  

 

 

 

Who Is Eligible? 

CT State residents with an ALS 

diagnosis. Contact program for 

further details.  

 

Reservations: 

Monday – Thursday 8:30 am – 

4:30 pm and Fridays, 8:30 am 

to 2:30 pm.  

Must complete on-line 

application. 

 

 

 

 

Trip Types: 

Transportation to and from 

ALS treatment appointments 

and services 

 

Service Provider: 

ALS Association, CT Chapter 

 

Website: 

https://sites.google.com/site/

draftwebsite4/transportation-

program/register-for-alsa-ct-

program 

BESB Bureau of Education Services 

 

Phone: 

1-800-842-4510 OR 860-602-

4000; 

Orientation and mobility skills 

training. MUST BE 

REGISTERED WITH THE 

AGENCY and must get 

referral from eye doctor. 

 

 

 

 

 

Days & Hours of Service: 

Call for INFORMATION 

ONLY BETWEEN 

8:00 am – 4:30 pm.  
 

Fares: 

NOT APPLICABLE. 

 

 

 

 

 

 

Who is Eligible? 

CT State eye doctors, by law, 

must provide a referral to BESB 

when an individual is diagnosed 

with low vision or given a legally 

blind medical diagnosis. 

 

Service: 

Mobility skills training 

available after one is registered 

with BESB. 

www.ct.gov/besb.com

 

CT transit 
 

Phone: 

860-522-8101 

 

Days & Hours of Service: 

Monday - Friday 4:40 am to 

11:00 pm 

Saturday 5:45 am -11:00 pm 

Sunday 6:45 am - 8:00 pm 

 

 

Fares: 

Adults $1.75 

Seniors aged 65+ and people 

with disabilities $.85  

Youth (aged 5 – 18) $1.40 

Who Can Ride? 

Anyone 

 

Reservations: 

No advance notice needed. 

 

Wheelchair Access? 

Yes, 3-wheel scooter 

permitted, as well. 

 

Where Can Riders Travel?  

Fixed route service (some 

more limited than others) 

available in Bethel, 

Brookfield, Cheshire, 

Danbury, Naugatuck, 

Ridgefield, Thomaston, 

Waterbury and Watertown. 

 

Trip Types: 

All 

 

Service Provider: 

CT Department of 

Transportation 

 

Website: 

www.cttransit.com  

https://sites.google.com/site/draftwebsite4/transportation-program/register-for-alsa-ct-program
https://sites.google.com/site/draftwebsite4/transportation-program/register-for-alsa-ct-program
https://sites.google.com/site/draftwebsite4/transportation-program/register-for-alsa-ct-program
https://sites.google.com/site/draftwebsite4/transportation-program/register-for-alsa-ct-program
http://www.ct.gov/besb.com
http://www.ct.gov/besb.com
http://www.cttransit.com/


GoGoGrandparent  
 

Phone: 

855-464-6872 

 

Days & Hours of Service: 

Monday – Sunday 24/7 

 

Fares: 

Up to 25% less expensive than 

a Taxi-cab service. No charge 

for extra passengers (up to 4 

total riders) 

 

Who Can Ride? 

Anyone 

 

 

 

 

 

Reservations: 

Your agent helps you reserve 

a Lyft with just a phone call. 

Call and press 1 to request a 

Lyft to pick you up at your 

home. Call and press 2 to 

request a Lyft to pick you up 

where you were dropped off 

last. 

 

No smartphone or 

app required. 
 

 

 

 

 

 

Wheelchair Access? 

Call to check for availability. 

Most likely have to transfer to 

seat 

 

Where Can Riders Travel?  

Anywhere 

 

Trip Types: 

All  

 

Service Provider: 

GoGoGrandparent and Lyft 

 

Website: 

www.gogograndparent.com 
 

 

 

 

Housatonic Area Regional Transit (HART) 
 

Phone: 

203-744-4070 

 

Days & Hours of Service: 

Visit website 

 

Fares: 

One Way $1.50 

Students K-12 $1.10 

Senior or people with 

disabilities $.65 

30 Day Pass: $54.00 

Student K-12 $40.50 

Senior or people with 

disabilities $27.00 

10 Ride Pass: $13.50 

Student K-12 $10.00 

Senior or people with 

disabilities $6.75 

Children aged 5 and under 

ride free. 

 

Who Can Ride? 

Anyone 

 

Reservations: 

No advance notice needed. 

 

Wheelchair Access? 

Yes 

Where Can Riders Travel? 

Bethel, Brookfield, Brewster, 

NY, Danbury, Katonah, NY, 

Lewisboro, NY, New 

Fairfield, New Milford, 

Norwalk, Redding, Ridgefield, 

Southeast, NY, Wilton. 

Includes Metro North 

Railroad Connections. Free 

transfers to NY lines and 

Norwalk buses 

 

Trip Types: 

All trip types. 

 

Service Provider: 

Housatonic Area Regional 

Transit 

 

Website: 

www.hartransit.com 

 

 

 

 

 

 

http://www.gogograndparent.com/
http://www.hartransit.com/


Kennedy Center, Inc.  Travel Training 
 

Phone: 

203-365-8522 x2950 

 

Days & Hours of Service: 

Call for details. 

 

Fares: 

Training is free, public bus and 

train fares paid by trainees. 

 

 

 

 

Who Is Eligible? 

People with disabilities and 

seniors aged 60+. 

 

Reservations: 

Complete a referral form or 

call. 

 

Wheelchair Access? 

Yes, absolutely can 

accommodate individuals 

with wheelchairs. 

 

 

 

Where Can Riders Travel? 

Throughout Connecticut 

 

Trip Types: 

Individual instructor shows 

you how to use public 

transportation. 

 

Service Provider: 

The Kennedy Center, Inc. 

 

Website: 

www.thekennedycenterinc.org 

 

 

LARC - The ARC of Litchfield County 
 

Phone: 

860-482-9364 

 

Days & Hours of Service: 

Call for information. 

 

Fares: 

Free  

 

 

 

 

 

 

Who Can Ride? 

People with intellectual and 

developmental disabilities 

who reside in Litchfield 

County 

 

Reservations: 

Call for information. 

 

Wheelchair Access? 

Yes  

 

Where Can Riders Travel? 

Litchfield County 

 

Trip Types: 

Referral and coordination to 

generic transportation services 

along with travel and mobility 

training 

 

Service Provider: 

The ARC of Litchfield 

County, Inc. 

 

Website: 

www.litchfieldarc.org 

 

 

 

 

 

 

 

 

 

 

 

M7 – (Formerly, Metro Taxi)  

http://www.thekennedycenterinc.org/
http://www.litchfieldarc.org/


 
Phone: 

203-444-4444 

 

Days & Hours of Service: 

24/7/365. 

 

Fares: 

Varies, call for quote. 

 

 

Who Can Ride? 

Anyone travelling to one of 

their 35 towns of service: 

Berlin, Bloomfield, Branford, 

Bridgeport, East Hartford, 

East Haven, East Windsor, 

Enfield, Farmington, 

Granby, Guilford, Hamden, 

Hartford, Manchester, 

Meriden, Milford, New 

Britain, New Haven, 

Newington, North Branford, 

North Haven, Orange, Rocky 

Hill, Simsbury, South 

Windsor, Stratford, 

Trumbull, Vernon, 

Wallingford, West Hartford, 

West Haven, Wethersfield, 

Windsor, Windsor Locks or 

Woodbridge. 

 

Reservations: 

Not necessary, but 

recommended*. 

 

 

Wheelchair Access? 

Yes 

 

Trip Types: 

All 

 

Service Provider: 

M7 

 

Website: 

www.m7ride.com  

 

 

 

Medicaid CT State Insurance - Veyo, LLC  
Phone: 

855-478-7350 

 

Days & Hours of Service: 

Flexible; 

Call Center open Monday 

through Friday 

7:00 am – 6:00 pm. 

 

Fares: 

Fare paid by the state of CT. 

 

 

 

 

 

Who Can Ride? 

Husky A, C, D, Medicaid 

members who need to see a 

doctor for a non-emergency 

medical appointments. 

 

Reservations: 

2 business days before 

scheduled appointment 

 

Door to door service, depends 

upon medical need. 

 

 

Wheelchair Access? 

Yes 

 

Where Can Riders Travel? 

Any town 

 

Trip Types: 

Non-emergency medical 

appointments 

 

Service Provider: 

Veyo, LLC 

 

Website: 

https://CT.ridewithveyo.com 

 

 

 

 

 

 

 

 

Metro North Railroad 

http://www.m7ride.com/
https://ct.ridewithveyo.com/


 
Phone: 

877-287-4337 

 

Days & Hours of Service: 

Visit website. 

 

Fares: 

Riders with disabilities qualify 

for reduced fares on some 

trains. Personal Care 

Attendants ride at no charge 

with rider with disabilities.  

 

Who Can Ride? 

Anyone 

 

Reservations: 

No reservation necessary. 

 

Wheelchair Access? 

Some trains/stations are 

accessible. 

 

 

 

 

Where Can Riders Travel? 

Throughout Connecticut 

according to route 

 

Trip Types: 

All trip types. 

 

Service Provider: 

MTA 

 

Website: 

www.mta.info 

 

 

 

Multiple Sclerosis Foundation Transportation Assistance Grant 

 
Phone: 

888- 673-6287 

 

Days & Hours of Service: 

Must apply on-line at: 

https://msfocus.org/GetHelp

/MSF-Programs-

Grants/Transportation-

Assistance-Grant; OR e-mail 

to 

transportation@msfocus.org; 

OR Print application from 

https://msfocus.org/Multiple

SclerosisFoundation/media/D

ocuments/Program%20Docu

ments/Transportation-

ApplicationAll.pdf 

   

 

Who Can Ride?  

Anyone with a documented 

diagnosis of MS 

 

Trip Types:  

Travelling to and from MS 

care appointments 

 

Service Provider: 

 Multiple Sclerosis Foundation 

 
Website: 

https://msfocus.org/ 

 

 

 

North East Transportation 
 

Phone: 

203-753-2538 

 

Days & Hours of Service: 

Monday - Saturday 5:30 am to 

12:15 am; 

Sunday 9:00 am to 5:30 pm 

 

Fares: 

Seniors and riders with 

disabilities: 

One way $.85 

10-Ride Pass $7.65 

31-Day Pass $30.60  

 

Who Can Ride? 

Anyone 

 

Reservations: 

No reservation necessary. 

 

Wheelchair Access? 

Yes 

 

 

 

 

 

Where Can Riders Travel? 

Fixed route marked with 

official blue bus stop sign in 

Waterbury. 

 

Trip Types: 

Bus services. 

 

Service Provider: 

North East Transportation 

 

Website: 

www.northeastbus.com 

 

http://www.mta.info/
https://msfocus.org/GetHelp/MSF-Programs-Grants/Transportation-Assistance-Grant
https://msfocus.org/GetHelp/MSF-Programs-Grants/Transportation-Assistance-Grant
https://msfocus.org/GetHelp/MSF-Programs-Grants/Transportation-Assistance-Grant
https://msfocus.org/GetHelp/MSF-Programs-Grants/Transportation-Assistance-Grant
https://msfocus.org/GetHelp/MSF-Programs-Grants/Transportation-Assistance-Grant
mailto:transportation@msfocus.org
https://msfocus.org/MultipleSclerosisFoundation/media/Documents/Program%20Documents/Transportation-ApplicationAll.pdf
https://msfocus.org/MultipleSclerosisFoundation/media/Documents/Program%20Documents/Transportation-ApplicationAll.pdf
https://msfocus.org/MultipleSclerosisFoundation/media/Documents/Program%20Documents/Transportation-ApplicationAll.pdf
https://msfocus.org/MultipleSclerosisFoundation/media/Documents/Program%20Documents/Transportation-ApplicationAll.pdf
https://msfocus.org/MultipleSclerosisFoundation/media/Documents/Program%20Documents/Transportation-ApplicationAll.pdf
https://msfocus.org/MultipleSclerosisFoundation/media/Documents/Program%20Documents/Transportation-ApplicationAll.pdf
https://msfocus.org/
http://www.northeastbus.com/


Peter Pan Bus Lines 

 
Phone: 

800-343-9999 

 

Days & Hours of Service: 

Visit website 

 

Fares: 

Visit website. 

 

 

 

 

 

Who Can Ride? 

Anyone. People with mobility 

devices such as wheelchairs 

are subject to certain vehicle 

weight and size restrictions. 

 

Reservations: 

People with mobility devices 

are encouraged to book as far 

in advance as possible. 

 

Wheelchair Access? 

Yes  

Where Can Riders Travel? 

Predetermined route 

 

Trip Types: 

Bus services 

 

Service Provider: 

Peter Pan Bus Lines 

 

Website: 

www.peterpanbus.com 

 

 

 

Road to Recovery 
 

Phone: 

800-227-2345 

 

Days & Hours of Service: 

Flexible, based on volunteer 

availability 

 

Fares: 

Free  

 

Who Can Ride? 

Cancer patients of Litchfield 

County, Greater Danbury, 

Greater Waterbury. Patients 

under 18 

must be accompanied by a 

legally responsible adult such 

as a parent or caregiver. 

Patient must be able to walk 

unassisted to and from the 

vehicle or have a caregiver to 

assist. 

 

Reservations: 

4 business days in advance,  

2 business days may be 

possible.Door to door service. 

 

Wheelchair Access? 

No 

 

Where Can Riders Travel? 

As needed, based on where 

volunteers are able to go. 

 

Trip Types: 

Travel to a cancer-related 

appointment or treatment. 

 

Service Provider: 

American Cancer Society 

 

Website: 

www.cancer.org 

 

 

 

 

 

 

 

 

 

Transportation Reaching Every Direction (TRED) 

http://www.peterpanbus.com/
http://www.cancer.org/


 

 

Phone: 

860-482-1852 

 

Days & Hours of Service: 

Monday - Friday 8:00 am to 

4:30 pm 

 

Fares: 

Free to DMHAS clients. 

 

 

Who Can Ride? 

DMHAS clients, who are 

seeking treatment for a 

substance abuse problem who 

need transportation or those 

who are leaving residential 

treatment and need 

transportation to community 

services among others. 

 

Reservations: 

First come, first served, call 

860-482-1852, 24 hour notice.  

 

Title 19 recipients should use 

Veyo, LLC, for medical 

transport first. 

 

Door to door service. 

 

Wheelchair Access? 

No, except folding 

wheelchairs are permitted. 

 

 

 

 

 

Where Can Riders Travel? 

Litchfield County 

 

Trip Types: 

Employment interviews, 

doctor and therapy visits, 

classes and food shopping 

among others. 

 

Service Provider: 

TRED administered by 

Education Connection. 

 

Website: 

www.educationconnection.org 

 

 

 

 

Veteran Affairs (Department of) Travel Office (DAV) 
 

Phone: 

203-932-5711 Ext. 3182, 3327 

or 3119 

VA Hospital in West Haven, 

CT 

 

Or 860-667-6759 

VA Hospital in Newington, 

CT 

 

 

Days & Hours of Service: 

Varies by location 

 

Fares: 

Free to Qualified Veterans, 

must call them directly for 

eligibility.  

 

 

Who Can Ride? 

For Veterans who qualify, 

must call the hospital to 

inquire about eligibility. 

Veterans must be prepared 

when you call with your 

address, phone, social security 

and Veteran Identification 

numbers.  

 

Reservations: 

Transportation availability 

depends upon availability of 

drivers in your area.  

 

Door to door service; may 

also be eligible for travel 

expense reimbursements, 

Beneficiary Travel (BT). 

 

Also see Veterans Crisis Line  

1-800-273-8255. 

 

Wheelchair Access? 

Yes 

 

Where Can Riders Travel? 

Veterans Hospitals in West 

Haven and Newington, CT 

 

Trip Types: 

Medical appointments at the 

Veterans Hospitals. 

 

Service Provider: 

Department of Veterans 

Affairs 

 

Website: 

www.va.gov 
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