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W H� WDNH� WKLV�RSSRUWXQLW\� WR� H[SUHVV�RXU�JUDWLWXGH� WRZDUGV�RXU� FRP�PLWWHG�DQG�SURIHVVLRQDO�VWDII�DQG�YROXQWHHUV��ZKR�XQFHDVLQJO\�KDYH�
FRQWLQXHG�WR�SURYLGH�VXSSRUW�DQG�VHUYLFHV�WR�RXU�FRQVXPHUV�GHVSLWH�
WKH�PDQ\�FKDOOHQJHV�WKH�SDQGHPLF�EURXJKW�XSRQ�XV��� 

7R�RXU�OR\DO�IULHQGV��SDUWQHUV�DQG�GRQRUV��D�KXJH�WKDQN�\RX�IRU�FRQWULEXWLQJ�WR�RXU�
DFFRPSOLVKPHQWV� GXULQJ� ������ �1RWKLQJ�ZRXOG�EH�SRVVLEOH�ZLWKRXW� \RX��:H� UHO\�
RQ�RXU�QHWZRUN�RI�GHGLFDWHG�SURIHVVLRQDOV�DQG�\RX�WR�IXHO�RXU�SURJUHVV�DV�DQ�RU�

JDQL]DWLRQ� DQG� HQVXUH� D� +DSS\� 1HZ�
<HDU� IRU� RXU� VHQLRUV� DQG� SHRSOH� ZLWK�
GLVDELOLWLHV� LQ� WKH� :HVWHUQ� 3DUW� RI� &7���
:H� ORRN� IRUZDUG� WR� FRQWLQXLQJ�DQG� H[�
SDQGLQJ� RXU� UHODWLRQVKLS� ZLWK� \RX� LQ�
������ 
 

0D\�\RXU�KROLGD\V�EH�ILOOHG�ZLWK�SHDFH��
MR\��KHDOWK�DQG�VXFFHVV� 

 

~WCAAA~ 

 



	 Ad info. 1-800-477-4574 • Publication Support 1-800-888-4574 • www.lpicommunities.com	 Western CT Area Agency on Aging	 06-5310

MICHAEL BRODERICK III
attorney at law
	 Wills, Trusts, Probate
	 Elder Law, T19, Medicaid

	 Real Estate Closings, Refinances, 
	
BRODERICK LAW FIRM, LLC
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T KDW�QDVW\�³&´�ZRUG�KDV�QHWWHG�LWV�ODVW�ELW�RI�QRWRULHW\�ZLWK�1:�&7�WUDQVLW��
,W�LV�WLPH�ZH�DOO�VHL]H�RXU�OLYHV�EDFN�XQKDUPHG��7KLV�LQFOXGHV�VFKHGXOLQJ�
DQG�FDUHIXOO\�DUULYLQJ�DW�ORQJ�RYHUGXH�DQG�YLWDO�PHGLFLQDO��UHVWRUDWLYH�DQG�

WKHUDSHXWLF� VHUYLFHV��KROLGD\�FHOHEUDWLRQV�ZLWK�IDPLO\�DQG� IULHQGV��HWF���7KRXJK�
VRPH�IRUHJRLQJ�WUDQVSRUWDWLRQ�SURYLGHUV�KDYH�QRW�\HW�UH-VXUIDFHG�GXH�WR�XQIRUH�
VHHQ�ILVFDO�DQG�RU�ODERU�LVVXHV��RWKHU�VXSSOLHUV�UHPDLQHG�VWHDGIDVW�EXW�UHGXFHG�WKH�QXPEHU�RI�GDLO\�ULGHV�RIIHUHG�WR�FRPSO\�
ZLWK�VRFLDO�GLVWDQFLQJ��7KH�&7�WUDQVLW�ZRUOG�KDV�GRQH�DQ�DPD]LQJ�MRE�FRQWLQXLQJ�WR�FRQQHFW�VHQLRUV��YHWHUDQV��SHRSOH�ZLWK�
GLVDELOLWLHV�DQG�WKH�JHQHUDO�SXEOLF�WR�(66(17,$/�VHUYLFHV�� 
 

'XULQJ�SDQGHPLF��WKH�LQ�SHUVRQ�LQWHUYLHZ�SRUWLRQ�RI�WKH�SDUDWUDQVLW�DSSOLFDWLRQ�SURFHVV�ZDV�FRPSOHWHG�E\�WHOHSKRQH��6RPH�
DSSOLFDQWV�ZLOO�QHHG�WR�EH�UH-HYDOXDWHG�DW�D�IXWXUH�GDWH��$�1(:�$33/,&$7,21�237,21� IRU�LQGLYLGXDOV�VHHNLQJ�3DUD�
WUDQVLW�$SSOLFDWLRQ�$VVLVWDQFH�FDQ�FDOO�0DU\�5RVHQEDXHU��6WDWHZLGH�$'$�&RRUGLQDWRU�ZLWK�7KH�.HQQHG\�&HQWHU�#�������
���-������;�������/HDYH�\RXU�IXOO�QDPH�DQG�WHOHSKRQH�QXPEHU��DV�ZHOO�DV�WKH�WRZQ�WKDW�\RX�OLYH�LQ��3OHDVH�VSHDN�VORZO\�
DQG�FOHDUO\��6KH�ZLOO�VHW�XS�DQ�DSSRLQWPHQW�WLPH�WKDW�LV�PXWXDOO\�FRQYHQLHQW�IRU�ERWK�RI�\RX��7KLV�LV�D�JUHDW�HQKDQFHPHQW�WR�
RXU�.HQQHG\�&HQWHU�0RELOLW\�6HUYLFHV�DQG�D�JRRG�QXPEHU�RI�LQGLYLGXDOV�KDYH�DOUHDG\�WDNHQ�DGYDQWDJH�RI�0DU\¶V�VHUYLFH�
DQG�ZHDOWK�RI�NQRZOHGJH�UHJDUGLQJ�&7�$'$�3DUDWUDQVLW�6HUYLFH�� 
 

/RFDO�DQG�WRZQ�VSRQVRUHG�SURYLGHUV�OLNH�VHQLRU�FHQWHU�VKXWWOHV�DUH�UXQQLQJ��DV�ZHOO�DV�
VWDWH-ZLGH�WUDQVSRUWDWLRQ�SURJUDPV��OLNH�� 
 

+HOSIXO�+,176 
3ODQ�DKHDG�� 

· &DOO�WKH�SURYLGHU�WR�FUHDWH�D�
SURILOH�YHUEDOO\�RYHU�WKH�WHOH�
SKRQH�RU� 

· UHTXHVW�DQ�DSSOLFDWLRQ�DKHDG�
RI�WLPH��HYHQ�LI�\RX�WKLQN�\RX�
ZLOO�QHYHU�QHHG�LW� 

· 3URYLGH�DV�PXFK�QRWLFH�DV�
SRVVLEOH��0RQWKV�RU�HYHQ�VHY�
HUDO�ZHHNV�PD\�EH�UHTXLUHG�
GXH�WR�GHPDQG�DQG�VRFLDO�
GLVWDQFLQJ�� 

· 'R�QRW�FDUU\�PRUH�EDJV�WKDQ�
\RX�FDQ�FRPIRUWDEO\�KDQGOH�
VDIHO\��E\�\RXUVHOI��'ULYHUV�
GR�QRW�FDUU\�\RXU�SDFNDJHV��,I�
\RX�QHHG�DVVLVWDQFH��EULQJ�D�
3&$��SHUVRQDO�FDUH�DVVLVWDQW���
%DJ�OLPLWV�DUH�VXEMHFW�WR�
FKDUJH�GXULQJ�DQG�DIWHU�SDQ�
GHPLF�DQG�3&$V�DUH�QRW�
FKDUJHG�IRU�WKH�WULS�� 

· <RX�DUH�QRW�UHTXLUHG�WR�ZDLW�
RXWVLGH�LQ�LQFOHPHQW�ZHDWKHU�
IRU�D�ULGH��&KHFN�ZLWK�\RXU�
SURYLGHU�RQ�ZKHQ�\RX�VKRXOG�
EHJLQ�ZDWFKLQJ�IRU�WKHP�DQG�
SODQ�DFFRUGLQJO\� 

 

3OHDVH�FDOO�PH�LI�\RX�KDYH�DQ\�
TXHVWLRQV�RU�ZRXOG�OLNH�IXUWKHU�
LQIRUPDWLRQ��VWD\�VDIH�DQG�JHW�
EDFN�RXW�KHUH�� 
 

$SULO�&KDSOLQ��06+6��1:�&7� 
5HJLRQDO�0RELOLW\�0DQDJHU�	� 

2PEXGVZRPDQ�ZLWK�7KH�.HQQH�
G\�&HQWHU��,QF�� 

(PDLO��DFKDSOLQ#NHQQHG\FWU�RUJ� 
3KRQH�����������-���� 

ZZZ�WKHNHQQHG\FHQWHULQF�RUJ 
5(0,1'(5��)RU�3DUDWUDQVLW�6HUYLFH��WKHUH�LV�DQ�DSSOLFDWLRQ�SURFHVV�DQG�\RX�FDQ�

FDOO�0DU\�5RVHQEDXHU�IRU�DVVLVWDQFH�#����������-������;������ 

 

$/6�$VVRFLDWLRQ�	�7KH�.HQQHG\�&HQWHU¶V�7UDYHO�7UDLQLQJ�3URJUDP��&DOO����������-������
;�����IRU�LQIRUPDWLRQ�RU�WR�VLJQ�XS� 

 

1(7��1RUWKHDVW�7UDQVLW�%XV�&RPSDQ\�������������–������SURYLGHV�VHUYLFH�LQ�&KHVKLUH��0LG�
GOHEXU\��1DXJDWXFN��3URVSHFW��7KRPDVWRQ��:DWHUEXU\��:DWHUWRZQ��	�:ROFRWW��:,7+,1�ô�D�
PLOH�RI�SXEOLF�EXV�URXWHV���1(7�VHUYHV�3DUDWUDQVLW�LQ�0HULGHQ�DQG�:DOOLQJIRUG�DQG�'LDO-D-
5LGHV�DOVR�DYDLODEOH� 
 

 

+$57UDQVLW������������–�������SURYLGHV�VHUYLFH�LQ�%HWKHO��%URRNILHOG��'DQEXU\��	�1HZ�0LO�
IRUG��$OVR�VHUYHV�6ZHHW+$57�'LDO-$-5LGHV�LQ�1HZ�)DLUILHOG��1HZWRZQ��DQG�5LGJHILHOG��
5LGJHILHOG�DOVR�KDV�WKH�63+(5(�7RZQ�/RRS�ZLWK�RQ-GHPDQG�VHUYLFH���+$57�SURYLGHV�$'$�
FHUWLILFDWLRQ�IRU�LQGLYLGXDOV�ZLWK�GLVDELOLWLHV�DQG�VHQLRUV�ZKR�ZLVK�WR�XVH�:+((/6�RI�*UHDWHU�
1HZ�0LOIRUG����������-�����WUDQVSRUWDWLRQ�VHUYLFH��2SHQ�WR�LQGLYLGXDOV�DJHG�����DQG�RU�FHUWL�
ILHG�E\�+$57�� 
 

 

5,76��5XUDO�,QGHSHQGHQW�7UDQVSRUWDWLRQ�6HUYLFH��LV�D�FROODERUDWLYH��QRQ-HPHUJHQF\�PHGLFDO�
WUDQVSRUWDWLRQ�SURYLGHU��IXQGHG�E\�1+&2*��WKH�1RUWKZHVW�+LOOV�&RXQFLO�RI�*RYHUQPHQWV��EH�
WZHHQ�6XOOLYDQ�6HQLRU�&WU��RXW�RI�7RUULQJWRQ��(G$GYDQFH��*((5�9LOODJH�	�1RUWKZHVWHUQ�&7�
7UDQVLW�'LVWULFW� 
 

1:7'�1RUWKZHVWHUQ�&7��7UDQVLW�'LVWULFW��7+,6�,6�127�3$5$75$16,7�6(59,&(��UDWKHU��
FRPSDUDEOH��#�����������–������RU�����������–�������VHUYHV�%DUNKDPVWHG��&ROHEURRN��*RVKHQ��
+DUZLQWRQ
��.HQW��/LWFKILHOG��0RUULV��1HZ�+DUWIRUG��1RUIRON��7RUULQJWRQ
��:DUUHQ��:LQFKHVWHU��
DQG�:LQVWHG��1:7'�DOVR�VHUYHV�DV�D�EDFNXS�IRU�(G$GYDQFH�DQG�*((5�9,//$*(�IRU�5,76� 
  

(G$GYDQFH�VHUYHV�%XUOLQJWRQ��+DUWODQG��5R[EXU\��	�:DVKLQJWRQ�WKURXJK�5,76�	�SURYLGHV�
EDFN�XS�WR�1:7'�DQG�*((5�9,//$*(� 

6XOOLYDQ�6HQLRU�&WU�����������-������VHUYHV�+DUZLQWRQ�	�7RUULQJWRQ�ILUVW��EHIRUH�DQ�LQGLYLGXDO�
UHDFKHV�RXW�WR�1:7'�IRU�D�ULGH� 

*((5�9,//$*(�'LDO-D-5LGH�#�����������–�������VHUYHV�&DQDDQ��&RUQZDOO��1RUWK�&DQDDQ��
6DOLVEXU\��DQG�6KDURQ� 

*((5�DOVR�VHUYHV�DV�D�EDFNXS�IRU�1:7'�DQG�(G$GYDQFH�IRU�5,76� 
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*22'�6/((3�)25�*22'�+($/7+ 
 

6 
RPHWLPHV��WKH�SDFH�RI�PRGHUQ�OLIH�EDUHO\�JLYHV�\RX�WLPH�WR�VWRS�DQG�UHVW��,W�FDQ�PDNH�JHWWLQJ�D�JRRG�QLJKW¶V�VOHHS�
RQ�D�UHJXODU�EDVLV�VHHP�OLNH�D�GUHDP� 
%XW�VOHHS�LV�DV�LPSRUWDQW�IRU�JRRG�KHDOWK�DV�GLHW�DQG�H[HUFLVH��*RRG�VOHHS�LPSURYHV�\RXU�EUDLQ�SHUIRUPDQFH��PRRG��
DQG�KHDOWK� 

1RW�JHWWLQJ�HQRXJK�TXDOLW\�VOHHS�UHJXODUO\�UDLVHV�WKH�ULVN�RI�PDQ\�GLVHDVHV�DQG�GLVRUGHUV��7KHVH�UDQJH�IURP�KHDUW�GLVHDVH�
DQG�VWURNH�WR�REHVLW\�DQG�GHPHQWLD� 
3HRSOH�ZKR�ZRUN�WKH�QLJKW�VKLIW�RU�LUUHJXODU�VFKHGXOHV�PD\�ILQG�JHWWLQJ�TXDOLW\�VOHHS�H[WUD�FKDOOHQJLQJ��$QG�WLPHV�RI�JUHDW�
VWUHVV—OLNH�WKH�FXUUHQW�SDQGHPLF—FDQ�GLVUXSW�RXU�QRUPDO�VOHHS�URXWLQHV�� 
 

6/((3�)25�5(3$,5 
³:KHQ�ZH�VOHHS��WKH�EUDLQ�WRWDOO\�FKDQJHV�IXQFWLRQ�´�VKH�H[SODLQV��³,W�EHFRPHV�DOPRVW�OLNH�D�NLG�
QH\��UHPRYLQJ�ZDVWH�IURP�WKH�V\VWHP�´ 
(YHU\WKLQJ�IURP�EORRG�YHVVHOV�WR�WKH LPPXQH�V\VWHP XVHV�VOHHS�DV�D�WLPH�IRU�UHSDLU��VD\V�'U��.HQ�
QHWK�:ULJKW��-U���D�VOHHS�UHVHDUFKHU�DW�WKH�8QLYHUVLW\�RI�&RORUDGR� 
³7KHUH�DUH�FHUWDLQ�UHSDLU�SURFHVVHV�WKDW�RFFXU�LQ�WKH�ERG\�PRVWO\��RU�PRVW�HIIHFWLYHO\��GXULQJ�VOHHS�´�
KH�H[SODLQV��³,I�\RX�GRQ¶W�JHW�HQRXJK�VOHHS��WKRVH�SURFHVVHV�DUH�JRLQJ�WR�EH�GLVWXUEHG�´�%XW�WKHUH�
DUH�PDQ\�WKLQJV�\RX�FDQ�GR�WR�LPSURYH�\RXU�VOHHS� 
 

*(77,1*�$�%(77(5�1,*+7¶6�6/((3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

6XEPLWWHG�E\��'HE�.DV]DV—:&$$$�6WDII� 
5HVRXUFHV��KWWSV���QHZVLQKHDOWK�QLK�JRY���������JRRG-VOHHS-JRRG-KHDOWK 
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‘TIS THE SEASON FOR MEDICARE 
FRAUD, SCAMS & ABUSE!  

SENIOR MEDICARE PATROL IS ON 
THE CASE 

] 
,QXQGDWHG�DQG�FRQIXVHG�ZLWK�VR�PDQ\�PDLOLQJV� 
UHJDUGLQJ�0HGLFDUH"�8QVXUH�ZKR�LV�VHQGLQJ�WKHVH�

RXW"�127�0(',&$5(��� 
 

'XULQJ�0HGLFDUH�RSHQ�HQUROOPHQW� IURP�2FWREHU���WK� WR�'HFHP�
EHU��WK��SULYDWH�0HGLFDUH�$GYDQWDJH�SODQV�DUH�ERPEDUGLQJ�EHQH�
ILFLDULHV�ZLWK�SRVWFDUGV�DQG�OHWWHUV�RIIHULQJ�HQWLFLQJ�EHQHILWV�WKDW�
RULJLQDO�WUDGLWLRQDO�0HGLFDUH�FXUUHQWO\�GRHV�QRW�RIIHU�«�DQG�HQ�
FRXUDJLQJ�\RX�WR�FRQWDFW� WKHP�DQG�VLJQ-XS�RU�VZLWFK�IURP�\RXU�

FXUUHQW�SODQ��%H�H[WUHPHO\�FDUHIXO�LQ�UHVSRQGLQJ�WR�WKHVH�PDLOLQJV�DQG�WKH�WHOHYLVLRQ�DGV�WKDW�DUH�RQ�HYHU\�FDEOH�
FKDQQHO� LQ� WKH�FRXQWU\� MXVW�QRZ��7KH�SULYDWH� LQVXUDQFH�DJHQWV�DQG�FRPSDQLHV� WKDW�DUH�RQ� WKH�UHFHLYLQJ�HQG�RI�
\RXU�UHSO\�PXVW�DOZD\V�SXW�\RXU�LQGLYLGXDO�KHDOWK�QHHGV�ILUVW��'LJ�GRZQ�LQ�WKH�VPDOO�SULQW�DQG�PDNH�VXUH�WKDW�
WKHVH�H[WUD�EHQHILWV�DUH�VLJQLILFDQW�DQG�ZLOO�DFWXDOO\�EH�XVHG��$VN� WKHVH� LQVXUDQFH�DJHQWV� LI� \RX�PD\�VWLOO�YLVLW�
\RXU�ORQJVWDQGLQJ�'RFWRU�3URYLGHU��,I�QR�PRQWKO\�SUHPLXPV�DSSHDO�WR�\RX�«�WKHQ�PDNH�VXUH�WKH�SODQ�GRHVQ¶W�
FRVW�PRUH�ZLWK�KLJKHU�GHGXFWLEOHV�DQG�FR-SD\PHQWV�ODWHU�RQ��7KHVH�DUH�DOO�WULFNV�RI�WKH�WUDGH�WKDW�0HGLFDUH�EHQH�
ILFLDULHV�PXVW�LQYHVWLJDWH�EHIRUH�VLJQLQJ�XS�RU�VZLWFKLQJ�LQWR�D�QHZ�SODQ� 
 

$�UHFHQW�:DVKLQJWRQ�3RVW�DUWLFOH�VWDWHG�0HGLFDUH�³KDV�DOVR�UHYLVHG�UXOHV�PDNLQJ� LW�HDVLHU� IRU�EHQHILFLDULHV� WR�
HVFDSH�SODQV�WKH\�GLGQ¶W�VLJQ�XS�IRU�RU�HQUROOHG�RQO\�WR�GLVFRYHU�SURPLVHG�EHQHILWV�GLGQ¶W�H[LVW�RU�WKH\�FRXOGQ¶W�
VHH� WKHLU�SURYLGHUV�´�5HFHQWO\� LQ�RQH�RI� WKH���� WRZQV� WKDW�:&$$$�VHUYHV��D� UHVLGHQW�FDOOHG�6HQLRU�0HGLFDUH�
3DWURO��603��WR�UHSRUW�VKH�KDG�JRWWHQ�D�FDOO�IURP�0HGLFDUH�«�DQG�KDG�EHHQ�FDMROHG�LQWR�JLYLQJ�RXW�KHU�0HGLFDUH�
,'�QXPEHU�«�HYHQ�WKRXJK�VKH�ZDV�FRQIXVHG�DV� WR�ZK\�WKH\�GLGQ¶W�KDYH�LW�DOUHDG\�� ,PPHGLDWHO\�UHDOL]LQJ�VKH�
KDG�PDGH�D�PLVWDNH��VKH�FDOOHG�603�WR�UHSRUW�WKH�LQFLGHQW�DQG�EH�DGYLVHG�RI�QH[W�VWHSV��7KH�0HGLFDUH�EHQHIL�
FLDU\� LPPHGLDWHO\� FDOOHG�0HGLFDUH� DQG� UH�
TXHVWHG�D�QHZ�,'���DV�603�LV�XQDEOH�WR�GR�
WKLV� RQ� WKHLU� EHKDOI�� 7KHVH� VSRRILQJ� FDOOV�
�ZKHUH�FDOOHU�,'�IDOVHO\�VKRZV�XS�DV�0HGL�
FDUH�� DUH� SUROLIHUDWLQJ�� 6RPH� VWDWHV� KDYH�
UHSRUWHG� ³GHFHSWLYH� VDOHV� SUDFWLFHV� IRU�
0HGLFDUH� $GYDQWDJH� DQG� GUXJ� SODQV� KDYH�
EHHQ� WRS� FRPSODLQWV� WR� WKH� VWDWH� 6HQLRU�
0HGLFDUH�3DWURO�IRU�WKH�SDVW�WZR�\HDUV�´ 
 

5HPHPEHU�«�LW�LV�DJDLQVW�IHGHUDO�ODZ�IRU�
SULYDWH�LQVXUDQFH�FRPSDQLHV�VHOOLQJ�
0HGLFDUH�$GYDQWDJH�DQG�3DUW�'�GUXJ�
SODQV�WR�XVH�GHFHSWLYH�VDOHV�SUDFWLFHV��,I�
WKLV�KDV�KDSSHQHG�WR�\RX�RU�VRPHRQH�\RX�
NQRZ��SOHDVH�FRQWDFW�6HQLRU�0HGLFDUH�
3DWURO�DW��-���-���-�����RU� 
���-���-������H[W������� 

 
 

6XEPLWWHG�E\��$XGUH\�&ROH�-�:&$$$�6WDII 
6RXUFHV��KWWSV���ZZZ�ZDVKLQJWRQSRVW�FRP�KHDOWK�
EHZDUH-RI-PLVOHDGLQJ-VDOHV-WDFWLFV-VFDPV-GXULQJ-
PHGLFDUHV-RSHQ-HQUROOPHQW�������������F��IH��-

�FFH-��HF-�HH�-�I��D�����G�BVWRU\�KWPO 
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:+$7�'2�,�'2�,)�7+(�3/$1�,�&+26(�,6�127�:25.,1*�)25�0("�,6�,7�
722�/$7(�72�&+$1*(�3/$16"��8QGHUVWDQGLQJ�0HGLFDUH�$GYDQWDJH�	�LWV�
(QUROOPHQW�3HULRG 

I Q�������0HGLFDUH�%HQHILFLDULHV�ZLOO�KDYH�PRUH�0HGLFDUH�$GYDQWDJH�SODQV�WR�VHOHFW�IURP��D�WUHQG�WKDW�KDV�
FRQWLQXHG�QDWLRQZLGH�RYHU�WKH�SDVW�FRXSOH�RI�\HDUV��,Q�&RQQHFWLFXW�DORQH��WKHUH�DUH�RYHU����0HGLFDUH�$G�
YDQWDJH� SODQV� DYDLODEOH� WKURXJK�SULYDWH� LQVXUDQFH� FRPSDQLHV�� DQ� LQFUHDVH� RI� ILYH� SODQ� RIIHUHG� LQ� �������
7KLV�QXPEHU�GRHV�QRW�LQFOXGH�WKH�6SHFLDO�1HHGV�3ODQV��613��DYDLODEOH�WR�WKRVH�EHQHILFLDULHV�ZKR�DUH�RQ�

ERWK�0HGLFDUH�DQG�0HGLFDLG��$V�D�UHVXOW��WKH�LQFUHDVH�LQ�WKH�QXPEHU�RI�0HGLFDUH�$GYDQWDJH�SODQV��WKH�VLPLODULWLHV�
EHWZHHQ�WKH�SODQV�DQG�WKH�PDQ\�YDULDEOHV�WR�FRQVLGHU�ZKHQ�VHOHFWLQJ�D�SODQ�FDQ�EH�D�GDXQWLQJ�WDVN�IRU�DQ\RQH��QRW�
MXVW� IRU�0HGLFDUH�EHQHILFLDULHV��)RU�H[DPSOH��ZKHQ�FRPSDULQJ�0HGLFDUH�$GYDQWDJH�SODQV� WR�GHWHUPLQH� WKH�EHVW�
SODQ�IRU�\RX��WKHUH�DUH�D�QXPEHU�RI�YDULDEOHV�WR�WDNH�LQWR�FRQVLGHUDWLRQ� 
· ඍඁൾ�ർඈඌඍඌ�ൺඌඌඈർංൺඍൾൽ�ඐංඍඁ�ඉඋൾආංඎආඌ��ൽൾൽඎർඍංൻඅൾඌ��ൺඇൽ�ർඈඌඍ-ඌඁൺඋංඇ඀�ൺආඈඎඇඍඌ�උൾඅൺඍൾൽ�ඍඈ�ർඈඉൺඒ�
ආൾඇඍඌ�ൺඇൽ�ർඈ-ංඇඌඎඋൺඇർൾ� 

· ർඈඇൿංඋආ�ඍඁൺඍ�ඒඈඎඋ�ඁൾൺඅඍඁർൺඋൾ�ඉඋඈඏංൽൾඋඌ�ൺඋൾ�ංඇ�ඍඁൾ�ඉඅൺඇ¶ඌ�ඇൾඍඐඈඋ඄�ൺඇൽ�ඒඈඎඋ�ൽඋඎ඀ඌ�ൺඋൾ�ർඈඏൾඋൾൽ�
ൻඒ�ඍඁൾ�ඉඅൺඇ" 

· ඎඇൽൾඋඌඍൺඇൽ�ඍඁൾ�ඍൾඋආඌ�ൺඇൽ�උൾඌඍඋංർඍංඈඇඌ�ඈൿ�ඍඁൾ�ൾඑඍඋൺ�ൻൾඇൾൿංඍඌ�ඉඋඈඏංൽൾൽ�ൻඒ�ඍඁൾ�ඉඅൺඇඌ�ඌඎർඁ�ൺඌ�ൽൾඇ�
ඍൺඅ��ඏංඌංඈඇ��ඁൾൺඋංඇ඀��ඍඋൺඇඌඉඈඋඍൺඍංඈඇ��ඈඏൾඋ�ඍඁൾ�ർඈඎඇඍൾඋ�ඉඋඈൽඎർඍඌ��ൺඇൽ�ආൾൺඅඌ���ඃඎඌඍ�ඍඈ�ඇൺආൾ�ൺ�ൿൾඐ���� 

 

0<�0(',&$5(�$'9$17$*(�3/$1�,6�127�:25.,1*�)25�0(���&$1�,�&+$1*(�3/$16"� 
7KHUH�DUH�D�ORW�RI�JRRG�0HGLFDUH�$GYDQWDJH�SODQV�DYDLODEOH�WR�&RQQHFWLFXW�0HGLFDUH�EHQHILFLDULHV��EXW�WKH�NH\�LV�
WR�ILQG�WKH�RQH�WKDW�EHVW�ILWV�\RXU�QHHGV���,I�\RX�DUH�RQ�D�0HGLFDUH�$GYDQWDJH�3ODQ�DQG�LW�LV�QRW�ZRUNLQJ�IRU�\RX��
\RX�FDQ�FKDQJH�SODQV�GXULQJ�WKH�0HGLFDUH�$GYDQWDJH�2SHQ�(QUROOPHQW�3HULRG�ZKLFK�UXQV�IURP�
-DQXDU\��-0DUFK����������� 
 �������������� 

 �����'85,1*�7+,6�7,0(�<28�&$1������������������������������'85,1*�7+,6�7,0(�<28�&$1127� 

&RQWDFW�WKH�&+2,&(6�'HSDUWPHQW�DW�:&$$$�WR�UHFHLYH�DVVLVWDQFH�DW���������������RU��-������������ 
 

6XEPLWWHG�E\��$PDQGD�+DOOH�-�:&$$$—6WDII� 
6RXUFHV��0HGLFDUH�$GYDQWDJH������6SRWOLJKW��)LUVW�/RRN��0HUHGLWK�)UHHG��$QWKRQ\�'DPLFR��7ULFLD�1HXPDQ��.DLVHU�)DPLO\�)RXQGDWLRQ��1RYHPEHU����

������KWWSV���ZZZ�NII�RUJ�PHGLFDUH�LVVXH-EULHI�PHGLFDUH-DGYDQWDJH-����-VSRWOLJKW-ILUVW-ORRN� 
0HGLFDUH�5LJKWV�&HQWHU�0HGLFDUH�:DWFK��0HGLFDUH�$GYDQWDJH�3ODQV��0RUH�&KRLFHV��0RUH�³([WUDV�´�0D\EH�0RUH�&RQIXVLRQ�E\�&DVH\�6FKZDU]��1R�

YHPEHU���������KWWSV���ZZZ�PHGLFDUHULJKWV�RUJ�PHGLFDUH-ZDWFK������������PHGLFDUH-DGYDQWDJH-SODQV-PRUH-FKRLFHV-PRUH-H[WUDV-PD\EH-PRUH-
FRQIXVLRQ 

0HGLFDUH�DQG�<RX�������0HGLFDUH�KDQGERRN� 

 

This project was supported, in part by grant number 90SAPG0068, from the U.S. Administration for Community Living, Department of Health 
and Human Services, Washington, D.C. 20201. Grantees undertaking projects under government sponsorship are encouraged to express freely 
their findings and conclusions. Points of view or opinions do not, therefore, necessarily represent official Administration for Community Living 

policy. 
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:&$$$��$QQRXQFHV����5HJLRQDO�6HQLRU�
&HQWHUV�DV�)RFDO�3RLQW�&HQWHUV��$V�SDUW�RI�WKH�))<�
�����–������$UHD�3ODQ��:&$$$�%RDUG�RI�'LUHFWRUV�KDV�DSSRLQW�
HG����RI�RXU�UHJLRQDO�6HQLRU�&HQWHUV�DV�DFKLHYLQJ�)RFDO�3RLQW�
6WDWXV�DV�GHILQHG�E\�WKH�$GPLQLVWUDWLRQ�IRU�/LYLQJ�� 

7 KH�$GPLQLVWUDWLRQ�IRU�&RPPXQLW\�/LYLQJ��$&/��UHFRJQL]�HV�VHQLRU�FHQWHUV�DV�YDOXHG�SDUWQHUV�LQ�RXU�HIIRUW�WR�SURPRWH�
FRPPXQLW\� OLYLQJ�E\�NHHSLQJ�ROGHU�$PHULFDQV� DFWLYH�� LQ�

IRUPHG�DQG�KHDOWK\��$OWKRXJK� WKH�PRGHUQ-GD\� VHQLRU�FHQWHU� FDQ�
EH�WUDFHG�EDFN�WR�WKH�����V��&HQWHUV�JUHZ�UDSLGO\�LQ�WKH�86�ZLWK�
WKH�SDVVDJH�RI�WKH�2OGHU�$PHULFDQV�$FW�LQ������DQG�DUH�FRQWLQX�
LQJ�WR�HQULFK�FRPPXQLWLHV�E\�KDUQHVVLQJ�WKH�SRZHU�DQG�SRWHQWLDO�
RI� ROGHU� DGXOWV�� 0DQ\� VHQLRU� FHQWHUV� VHUYH� DV� LPSRUWDQW� IRFDO�
SRLQWV�IRU�WKH�GHOLYHU\�RI�FRPSUHKHQVLYH�VHUYLFHV� 
 

0RVW� VHQLRU� FHQWHUV� DUH� SURYLGLQJ� HVVHQWLDO� KHDOWK� DQG�ZHOOQHVV�
SURJUDPV� LQFOXGLQJ� KHDOWK� VFUHHQLQJV� DQG� QXWULWLRQ� SURJUDPV��
0DQ\� DUH� GHOLYHULQJ� SURYHQ� HYLGHQFH-EDVHG� SURJUDPV� DQG� SUDF�
WLFHV�� VXFK� DV� WKH� &KURQLF� 'LVHDVH� 6HOI-0DQDJHPHQW� 3URJUDP��
ZKLFK�DUH�HPSRZHULQJ�ROGHU�DGXOWV� WR�VXFFHVVIXOO\�PDQDJH� WKHLU�
KHDOWK�FRQGLWLRQV�VR�WKH\�FDQ�PDLQWDLQ�WKHLU�LQGHSHQGHQFH���� 
)URP� KHDOWK� LQVXUDQFH� FRXQVHOLQJ� WR� EHQHILWV� HQUROOPHQW�� VHQLRU�
FHQWHUV� DUH� HPSRZHULQJ� ROGHU� DGXOWV� ZLWK� LQIRUPDWLRQ� DQG�
NQRZOHGJH�WR�EHWWHU�HTXLS�WKHP�WR�PDNH�LQIRUPHG�GHFLVLRQV�WKDW�
EHVW�PHHW� WKHLU�XQLTXH�QHHGV�DQG�SUHIHUHQFHV��6HQLRU�FHQWHUV�DUH�
DOVR� SODFHV� ZKHUH� VRFLDO� FRQQHFWLRQV� FDQ� IORXULVK� DQG� JURZ�
WKURXJK�HGXFDWLRQDO�DQG�FUHDWLYH�DFWLYLWLHV�DQG�FLYLF�HQJDJHPHQW�� 
,Q�RWKHU�ZRUGV��VHQLRU�FHQWHUV�DUH�WUXO\�PDNLQJ�D�GLIIHUHQFH��HVSH�
FLDOO\�GXULQJ�RXU�WUDQVLWLRQ�IURP�WKH�&29,'-���SDQGHPLF� 
 

$V�RXU�QDWLRQ�FRQWLQXHV�WR�ZLWQHVV�DQ�LQFUHGLEOH�GHPRJUDSKLF�
WUDQVIRUPDWLRQ�ZLWK�RYHU��������EDE\�ERRPHUV� WXUQLQJ����HYHU\�GD\��$&/�ORRNV�IRUZDUG� WR�ZRUNLQJ�ZLWK� WKH�$JLQJ�1HW�
ZRUN��LQFOXGLQJ�VHQLRU�FHQWHUV��DV�ZH�ORRN�WR�PRGHUQL]H�DQG�SURYLGH�ROGHU�DGXOWV�RSSRUWXQLWLHV�WR�FRQWULEXWH�WR�WKHLU�FRPPX�
QLWLHV�LQ�QHZ�DQG�LQQRYDWLYH�ZD\V� 

/,9(�:(//�:25.6+236�027,9$7(�3$57,&,3$176 
³(DW�ZLWK�D�IRUN��QRW�D�VKRYHO�´� 

25*�� $''5(66�� &217$&7�3(5621 

%URRNILHOG�6U��&WU���
���-���-���� 

����3RFRQR�5RDG���
3��2��%2;�������
%URRNILHOG��&7� 

(OOHQ�0HOYLOOH�-�'LU��RI�
6HQLRU�	�6RF��6HUY 

'DQEXU\�6U��&WU��-�
(OPZRRG�+DOO 
���-���-���� 

���(OPZRRG�3ODFH 
'DQEXU\��&7� 

6XVDQ�7RPDQLR��'LU��
&LW\�RI�'DQEXU\���'HSW�
2I�(OGHUO\�6HUYLFHV 

0LGGOHEXU\�6U��
&WU��� 
���-���-����  

�����:KLWWHPRUH�
5G���0LGGOHEXU\��&7� 

-R$QQ�&DSSHOOHWWL��6R�
FLDO�6HUY��'LU��	�0X�
QLFLSDO�$JHQW 

1HZ�)DLUILHOG�6U��
&WU�����-���-���� 

���6WDWH�5RXWH��� 
1HZ�)DLUILHOG��&7� .DWK\�+XOO�-�'LU�� 

1HZ�0LOIRUG�6U��
&WU������-���-���� 

���0DLQ�6WUHHW 
1HZ�0LOIRUG��&7� 

-DVPLQ�'XFXVLQ�-�'LU�� 
  

:&$$$V�%RDUG�RI�'LUHFWRUV�ZDQWV�WR�FRQJUDWXODWH�WKH� 
IROORZLQJ�VHQLRU�FHQWHUV�IRU�DFKLHYLQJ�WKLV�PLOHVWRQH 

3URVSHFW�6U��&WU�� 
��������-���� 

��&HQWHU�6WUHHW 
3URVSHFW��&7� /XF\�6PHJLHOVNL-'LU�� 

6KHUPDQ�6U��&WU�� 
���������-���� 

��&7-��� 
6KHUPDQ��&7� �6X]HWWH�%HUJHU��&RRUG�� 

6RXWKEXU\�6U��&WU���
���-���-���� 

����0DLQ�6W��6RXWK 
6RXWKEXU\��&7� 

7DPDWK�5RVVL��'LU��2I�
6U��6HUY��	�0�$� 

6XOOLYDQ�6U��&WU��� 
���-���-���� 

���(DVW�$OEHUW�6W�� 
7RUULQJWRQ��&7� -RHO�6HNRUVNL��0��$�� 

:LQVWHG�6U��&WU�� 
���-���-���� 

���+RODELUG�$YH����
3�2��%R[���� 
:LQVWHG��&7� 

-HQQLIHU�.HOOH\�-�'LU�� 

:RRGEXU\�6U��
&WU������������-
���� 
  

����0DLQ�6W��6RXWK�
�6LWH� 
0DLOLQJ������0DLQ�
6W��6RXWK 
:RRGEXU\��&7� 

/RU\Q�5D\��'LU��2I�6U��
6HUY�� 

7 KRVH�ZRUGV� RI�ZLVGRP�ZHUH� VDLG� DW� RQH� RI�P\�/LYH�:HOO�ZLWK�'LDEHWHV� SKRQH�ZRUNVKRSV� WKLV� \HDU�� EULQJLQJ� JHQWOH�
FKXFNOHV�RI�UHFRJQLWLRQ�WR�DOO�RI�XV�RQ�WKH�FDOO��7KDW�SKUDVH�UDQJ�WUXH�DQG�ZDV�TXRWHG�E\�VHYHUDO�SDUWLFLSDQWV�ZKLOH�ZH�
GLVFXVVHG�KHDOWK\�HDWLQJ�RYHU�WKH�QH[W�IHZ�ZHHNV���/LYH�:HOO�ZRUNVKRSV�FRQWLQXH�WR�EH�D�ELJ�KLW��DQG�LQ������ZH�KDG����
RI� WKHP��OHG�E\�D�GLYHUVH�DQG�GHGLFDWHG�FDGUH�RI� OHDGHUV��7KH�WHOHSKRQH�WRRONLW�ZRUNVKRSV�IRU�&KURQLF�3DLQ��'LDEHWHV��

&KURQLF�&RQGLWLRQV�DQG�6SDQLVK�'LDEHWHV�ZHUH�KLJKO\�VXFFHVVIXO��ZLWK�PRVW�SDUWLFLSDQWV�FRPSOHWLQJ�WKH�VL[-ZHHN�SURJUDPV��*HQ�
HURXV�IXQGLQJ�IURP�WKH�&RQQHFWLFXW�&RPPXQLW\�)RXQGDWLRQ�PHDQW� WKDW�ERRNV��&'¶V�DQG�RWKHU�PDWHULDOV�ZHUH�PDLOHG�WR�SDUWLFL�
SDQWV�WR�NHHS��7KH\�FRQQHFWHG�ZLWK�D�WUDLQHG�OHDGHU�RQ�WKH�WROO-IUHH�:&$$$�FRQIHUHQFH�FDOO�OLQH�IRU�WKH�ZHHNO\�KRXU-ORQJ�VHV�
VLRQV� 
 

$W�WKH�VL[WK�VHVVLRQ��SDUWLFLSDQWV�DUH�DVNHG�WR�ILOO�RXW�DQ�DQRQ\PRXV�ZRUNVKRS�HYDOXDWLRQ��'R]HQV�RI�SHRSOH�FLWH�KRZ�PXFK�WKH\�
OLNH�WKH�LQWHUDFWLYH�DVSHFW�RI�WKH�ZRUNVKRSV��)ULHQGO\�OHDGHUV�SDWLHQWO\�OLVWHQ��HQFRXUDJH�JURXS�PHPEHUV�DQG�SDUWLFLSDWH�LQ�VKDULQJ�
DQG�$FWLRQ�3ODQV��7KHUH¶V�D� ORW�RI�YDOLGDWLRQ�DQG�D�YHU\�SRVLWLYH�DWPRVSKHUH�� WKH\�WHOO�XV��7KH�FRQYHQLHQFH�RI�EHLQJ�LQ�D�SKRQH�
ZRUNVKRS��FRPI\�DQG�FR]\�DW�KRPH��PHDQW� WKDW�VHVVLRQV�ZHUHQ¶W�FDQFHOOHG�GXH�WR�VQRZ\�RU�VWRUP\�ZHDWKHU��.QRZLQJ�WKDW� WKH\�
ZHUH�QRW�DORQH�GXULQJ�WKH�SDQGHPLF�DQG�EHLQJ�DEOH�WR�FRQQHFW�ZLWK�RWKHUV�KHOSHG�ZLWK�WKH�FUXVKLQJ�LVRODWLRQ�WKDW�PDQ\�ZHUH�IHHO�
LQJ��/HDUQLQJ�PRUH�DERXW�WKHLU�RZQ�KHDOWK�VHOI-PDQDJHPHQW��DQG�VHWWLQJ�JRDOV�IRU�WKHPVHOYHV��ZDV�RIWHQ�FLWHG�RQ�HYDOXDWLRQV��³,�
OHDUQHG�KRZ�WR�VHW�JRDOV�DQG�DFFRPSOLVK�WKHP´�VDLG�RQH�SDUWLFLSDQW��³,�IHOW�WKH�PRWLYDWLRQ�RI�WKH�RWKHU�SDUWLFLSDQWV�ZDV�YHU\�KHOS�
IXO�´�$QRWKHU�SHUVRQ�VDLG�WKH\�OHDUQHG�KRZ�WR�DYRLG�FRPSOLFDWLRQV�DQG�PDQDJH�VWUHVV��³,W¶V�EHHQ�YHU\�EHQHILFLDO�IRU�PH�WR�OHDUQ�
KRZ�WR�FRQWURO�P\�HDWLQJ�KDELWV´�ZURWH�VRPHRQH�HOVH��³,�OHDUQHG�PDQ\�FRSLQJ�VWUDWHJLHV�IRU�GLDEHWHV�DV�ZHOO�DV�WKH�LPSRUWDQFH�RI�
H[HUFLVH�DQG�VHOI-PRQLWRULQJ�´ 
 

³,�OHDUQHG�WR�WDNH�EHWWHU�FDUH�RI�P\VHOI��GR�H[HUFLVHV�DQG�PRWLYDWH�P\VHOI�PRUH��,�IHHO�OLNH�,�KDYH�PRUH�FRQWURO�WR�FKRRVH�ZKDW¶V�
EHVW�IRU�P\�KHDOWK�´�7KDW�SDUWLFLSDQW¶V�ZRUGV�HFKR�VRPH�RI�WKH�FRUH�YDOXHV�ZH�WHDFK�LQ�/LYH�:HOO�ZRUNVKRSV��³,¶P�IHHOLQJ�PRUH�
VXUH�RI�P\VHOI��DEOH�WR�GR�WKLQJV�,�GLGQ¶W�IHHO�,�FRXOG�GR´�ZURWH�DQRWKHU��:H¶OO�EH�RIIHULQJ�PRUH�/LYH�:HOO�ZRUNVKRSV�VWDUWLQJ�HDUO\�
LQ�������DQG�ZH�KRSH�\RX¶OO�EH�PRWLYDWHG�WR�NLFN�RII�WKH�1HZ�<HDU�ZLWK�RQH�RI�WKHP��)RU�PRUH�LQIRUPDWLRQ��FRQWDFW�'HEE\�+RUR�
ZLW]��/LYH�:HOO�5HJLRQDO�&RRUGLQDWRU��DW����-���-�����[�����RU�GKRURZLW]#ZFDDD�RUJ�� 



      TESTIMONIALS           
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DON’T JUST TAKE OUR WORD FOR IT.  
HERE IS WHAT SOME OF OUR CLIENTS SAY ABOUT US:  

³«,¶G�OLNH�WR�H[SUHVV�P\�VLQFHUH�JUDWLWXGH�WR�$SULO�&KDSOLQ��ZKR�IURP�WKH�PRPHQW�ZH�VSRNH�RQ�WKH�
SKRQH«ZDV�QRWKLQJ�VKRUW�RI�SURIHVVLRQDO��FRPSDVVLRQDWH��XQGHUVWDQGLQJ�DQG�NLQG���$SULO�LPPHGLDWHO\�
WRRN�JUHDW�LQWHUHVW�LQ�RXU�GLIILFXOWLHV�WR�ILQG�WUDQVSRUWDWLRQ�IRU�-DVRQ�ZKR�LV�XQDEOH�WR�GULYH�GXH�WR�SK\VLFDO�
DQG�YLVXDO�LPSDLUPHQWV��DQG�ZKR�KDV�$XWLVP«$SULO�ZDV�WKHUH�IRU�-DVRQ�DQG�PH�IURP�WKH�YHU\�EHJLQQLQJ���
6KH�DWWHQGHG�-DVRQ¶V�337�PHHWLQJ�DW�:RRGODQG�5HJLRQDO�+LJK�6FKRRO�WR�GLVFXVV�DQG�H[SODLQ�WKH�SURJUDP�
LQ�GHWDLO�WR�IDFXOW\��SDUWLFLSDWHG�LQ�SODQQLQJ�KLV�,(3��RIIHUHG�DGYLFH�DQG�KHOS��DQG�KDV�FRQWLQXHG�WR�IROORZ�
XS�ZLWK�XV�WR�WKLV�GD\���$SULO�UHSUHVHQWV�WKH�WUXH�PHDQLQJ�RI�³JRLQJ�DERYH�DQG�EH\RQG´�DQG�,�DP�YHU\�
JUDWHIXO�VKH�KDV�FRPH�LQWR�RXU�OLYHV«P\�KRSHV�LQ�VKDULQJ�RXU�H[SHULHQFH�ZH�KDYH�KDG�VR�IDU�ZLWK�WKH�.HQ�
QHG\�&HQWHU¶V�WUDYHO�WUDLQLQJ�SURJUDP�DUH�IRU�RWKHUV�WR�EH�DIIRUGHG�WKH�VDPH�XQGHUVWDQGLQJ��FRPSDVVLRQ��
NLQGQHVV�DQG�VXFFHVV�DV�-DVRQ�DQG�,��7KDQN�\RX�IRU�WKLV�JUHDW�SURJUDP�´����'��)��3URVSHFW��

³0\�ILUVW�PHHWLQJ�ZLWK�WKH�ZRUNVKRS�MXVW�HQGHG��DQG�LW�LV�D�JUHDW�ZRUNVKRS��*UHDW�IDFLOLWDWRU��LQ�
WHUHVWLQJ�GHWHUPLQHG�SDUWLFLSDQWV��YDULHG�H[SHULHQFHV«��7HUULILF�DOO�DURXQG� �7KDQNV�VR�PXFK�´ 

-'LDEHWHV�:RUNVKRS�SDUWLFLSDQW- 

³7KDQN�\RX�VR�PXFK�IRU�WKH�YHU\�LQIRUPDWLYH�	�KHOSIXO�SUHVHQWDWLRQ��<RX�ZHUH�D�ZHDOWK�RI�LQIRU�
PDWLRQ�DQG�WKH�PDWHULDOV�\RX�EURXJKW�ZLWK�\RX�DUH�YHU\�KHOSIXO«WKDQN�\RX�IRU�DOO�\RX�WR�PDNH�WKH�
VHQLRUV�DQG�GLVDEOHG�LQ�RXU�FRPPXQLWLHV�DEOH�WR�EH�PRELOH�DQG�OLYH�WKHLU�OLYHV�WR�WKH�IXOOHVW�´� 

/��%URRNILHOG��&7 

³:H¶UH�WKUHH�ZHHNV�LQWR�RXU�GLDEHWHV�ZRUNVKRS�DQG�LW¶V�JRLQJ�JUHDW��,W¶V�D�YHU\�GLYHUVH�JURXS��WKDW�
RQO\�DGGV�WR�WKH�FRQYHUVDWLRQ��(YHU\RQH�DWWHQGV��HYHU\RQH�SDUWLFLSDWHV��,�ZLVK�WKLV�ZDV�DQ�,Q-SHUVRQ�
JURXS��WKH�VKDULQJ�LV�DPD]LQJ�´                                                                           -/LYH�:HOO�/HDGHU- 

³���2QH�DIWHUQRRQ�,�ZDV�VLWWLQJ�RXWVLGH�FKDWWLQJ�ZLWK�P\�QHLJKERU�DERXW�WKH�FRVW�RI�OLYLQJ�DV�UHWLUHG�VHQLRUV� �+H�ZRUNHG�
IRU�KLV�IDPLO\
V�VPDOO�EXVLQHVV�DQG�KLV�RQO\�VRXUFH�RI�LQFRPH�LQ�UHWLUHPHQW�LV�VRFLDO�VHFXULW\� �+H�GLG�QRW�KDYH�D�KLJK-
SD\LQJ�SRVLWLRQ«�,�RIIHUHG�WR�FDOO�>:&$$$@�WR�VHH�LI�KH�FRXOG�JHW�VRPH�DVVLVWDQFH� �,�ZDV�IRUWXQDWH�WR�VSHDN�ZLWK�D�
&+2,&(6�FRXQVHORU�ZKR�JXLGHG�PH�RQ�WKH�VWHSV�WR�WDNH� �(��QRZ�KDV�61$3�DQG�0HGLFDUH��DQG�LW�KDV�JLYHQ�KLP�EHWWHU�
SHDFH�RI�PLQG� �,�DP�YHU\�JUDWHIXO�WKDW�:&$$$�LV�KHUH����WR�DVVLVW�SHRSOH�LQ�QHHG�´                  050-:DWHUEXU\ 

³,�OHDUQHG�QHZ�DQG�YDOXDEOH�LQIRUPDWLRQ�WR�KHOS�PH�OLYH�KHDOWKLHU�WKDQ�EHIRUH�DQG�PDNH�EHWWHU�GHFLVLRQV�
ZKHQ�HDWLQJ�DQG�H[HUFLVLQJ��,¶P�KDYLQJ�SURSHUO\�EDODQFHG�SUHPDGH�PHDOV�WKDW�DUH�UHDG\�WR�HDW�HYHQ�
ZKHQ�,¶P�EXV\�DQG�D�EDODQFHG�ZRUNRXW�VFKHGXOH�WR�JHW�KHDOWKLHU�´  

-'LDEHWHV�:RUNVKRS�SDUWLFLSDQW- 

³7KDQN�\RX�IURP�WKH�ERWWRP�RI�P\�KHDUW�IRU�KDYLQJ�PH�RQ�WKH�0HDOV�RQ�:KHHOV�3URJUDP��,W�KDV�
KHOSHG�PH�VR�PXFK��7KH�PHDOV�DUH�VR�JRRG�DQG�HYHU\WKLQJ�LV�ZRUNLQJ�RXW�ZHOO���,�DP�VR�KDSS\�´� 

-�(��'DQEXU\��&7 
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<RX�KDYH�TXHVWLRQV�  
9$�KDV�DQVZHUV�� 

&DOO�9$�WRGD\�DW��-���-0\9$�����-���-���-
�������7KH�QXPEHU�WR�FDOO�ZKHQ�\RX�GRQ¶W�NQRZ�

ZKR�WR�FDOO� � 
 

<RX�RQO\�QHHG�WR�UHPHPEHU�RQH�QXPEHU�IRU�
LQIRUPDWLRQ�RQ�9$�FDUH��EHQHILWV��DQG�VHU�
YLFHV RU�WR�VSHDN�WR�D�OLYH�DJHQW�IRU�DVVLVWDQFH�� 
 

�-���-0\9$����VHUYHV�DOO�PHPEHUV�RI�WKH�9HWHU�
DQ�DQG�VHUYLFH�PHPEHU�FRPPXQLW\�VHHNLQJ�LQIRU�
PDWLRQ�RU�DVVLVWDQFH� � 
 

&DOO�IRU�KHOSIXO�LQIRUPDWLRQ�RQ� 

�&29,'-���JHQHUDO�LQIRUPDWLRQ�DQG�XSGDWHV 

�+HDOWK�FDUH�HOLJLELOLW\�DQG�HQUROOPHQW 

�9$�EHQHILWV��VXFK�DV�GLVDELOLW\��FRPSHQVDWLRQ�
	�SHQVLRQ��HGXFDWLRQ�SURJUDPV��FDUHJLYHU�VXS�
SRUW��LQVXUDQFH��KRPH�ORDQV��	�EXULDO�KHDGVWRQHV�
DQG�PDUNHUV��DPRQJ�RWKHUV 


�7KH�QHDUHVW�9$�PHGLFDO�FHQWHUV��EHQHILWV�RIILFHV��RU�FHPHWHULHV�WR�9HWHUDQV 

�'LUHFWRU\�DVVLVWDQFH�DQG FRQQHFWLRQ�WR�DOO�9$�FRQWDFW�FHQWHUV�DQG�9$�0HGLFDO�&HQWHUV 

�7HFKQLFDO�VXSSRUW�IRU�9$�JRY 

�'HEW�DQG�SD\PHQW�RSWLRQV 

�,PPHGLDWH�WUDQVIHU�WR�WKH�9HWHUDQV�&ULVLV�/LQH�RU�WKH�1DWLRQDO�&DOO�&HQWHU�IRU�+RPHOHVV�9HWHUDQV 
 

:LOO�,�EH�DEOH�WR�VSHDN�WR�D�OLYH�DJHQW"�<HV��:KHQ�\RX�FDOO��-���-0\9$����DQG�SUHVV����\RX�ZLOO�UHDFK�D�OLYH�DJHQW�IRU�
LPPHGLDWH�DVVLVWDQFH�RU�FRQQHFWLRQ�WR�WKH�ULJKW�9$�H[SHUWV� 

6285&(6���-���-0<9$������KWWSV���EORJV�YD�JRY�9$QWDJH��������-���-P\YD������$XWKRU��.LUDQ�'KLOORQ� 

&29,'-���&$86,1*�<28�&21&(51"�9$�9LUWXDO�7RROV�$UH�
$OZD\V�DQ�2SWLRQ��:LWK�9$¶V�YLUWXDO�FDUH�WRROV��\RX�FDQ�FRQWLQXH�
WR�DFFHVV�KLJK�TXDOLW\�9$�FDUH�VDIHO\�IURP�KRPH�� 

Using VA Virtual Health Tools for COVID-19 Pre-
vention and Response 

 

7H[W�0HVVDJH�5HPLQGHUV��$QQLH¶V�FRURQDYLUXV�3UH�
FDXWLRQV�SURWRFRO�VHQGV�\RX�DXWRPDWHG�WH[W�PHVVDJHV�
ZLWK�LQIRUPDWLRQ�DERXW�&29,'-����KHOSV�\RX�PRQLWRU�
IRU�V\PSWRPV��DQG�FDQ�DVVLVW�\RX�LI�\RX�QHHG�WR�FRQWDFW�
\RXU�9$�IDFLOLW\�IRU�FDUH��(QUROO�DW�PRELOH�YD�JRY�
DQQLH�� 
6HFXUH�0HVVDJLQJ��:LWK�0\�+HDOWKH9HW��9$¶V�RQOLQH�
SDWLHQW�SRUWDO��\RX�FDQ�VHQG�RQOLQH�VHFXUH�PHVVDJHV�WR�
\RXU�9$�KHDOWK�FDUH�WHDP�WR�DVN�WKHP�QRQXUJHQW�KHDOWK�
TXHVWLRQV��5HJLVWHU�DW�P\KHDOWK�YD�JRY� 
+RPH�7HOHKHDOWK��)RU�9HWHUDQV�UHFRPPHQGHG�IRU�
KRPH�LVRODWLRQ�RU�TXDUDQWLQH��\RXU�SURYLGHU�PD\�XVH�
UHPRWH�PRQLWRULQJ�GHYLFHV�WR�DVVHVV�\RXU�FRQGLWLRQ�
ZKLOH�\RX�DUH�DW�KRPH��/HDUQ�PRUH�DERXW�KRPH�WHOH�
KHDOWK�DW�WHOHKHDOWK�YD�JRY�W\SH�KRPH� 
 

,I�\RX�DUH�H[SHULHQFLQJ�V\PSWRPV�RI�&29,'-����FRQWDFW�\RXU�
9$�IDFLOLW\�DV�VRRQ�DV�SRVVLEOH��9LVLW�YD�JRY�ILQG-ORFDWLRQV�IRU�
FRQWDFW�LQIRUPDWLRQ�G�RSHUDWLQJ�KRXUV�IRU�\RXU�9$�IDFLOLW\� 

 
 
 
 
�6RXUFHV��9$�9LUWXDO�7RROV��KWWSV���FRQQHFWHGFDUH�YD�JRY�ZKDWV-

QHZ�WHFKQRORJ\�SURWHFW-\RXUVHOI-FRYLG-��-YD-YLUWXDO-WRROV� 

· *HW�&29,'-���7HVW�5HVXOWV�9DFFLQH�5HFRUGV�2QOLQH 
· 9HWHUDQ�5HVRXUFHV�IRU�&29,'-�� 

· 8VLQJ�5HPRWH�3DWLHQW�0RQLWRULQJ-+RPH�7HOHKHDOWK�IRU�&29,'-
���&DUH 

· $QQLH�0HVVDJHV�&DQ�$GYLVH�\RX�$ERXW�&29,'-���DQG�+HOS�
\RX�&RSH�'XULQJ�WKH�3DQGHPLF 

· *HW�D�0\�+HDOWK9HW�3UHPLXP�$FFRXQW�2QOLQH�WR�$FFHVV�9$�
&DUH�IURP�+RPH 

· 9$�3UHVFULSWLRQ�5HILOOV�DQG�&29,'-�� 
 

9LGHR�RU�7HOHSKRQH�$SSRLQWPHQWV��7R�VHW�XS�D�9$�9LGHR�&RQ�
QHFW�RU�SKRQH�DSSRLQWPHQW��VHQG�\RXU�SURYLGHU�D�VHFXUH�PHVVDJH�
RQ�0\�+HDOWKH9HW�RU�FDOO�\RXU�ORFDO�9$�IDFLOLW\��9LVLW�PR�
ELOH�YD�JRY�DSS�YD-YLGHR-FRQQHFW�� 
 

5[�5HILOOV��5HTXHVW�SUHVFULSWLRQ�UHILOOV���RUGHU���VKLS�PHGLFDWLRQV�
WR�\RXU�KRPH�XVLQJ�0\�+HDOWKH9HW�RU�WKH�5[�5HILOO�PRELOH�DSS��
'RZQORDG�WKH�DSS�DW�PRELOH�YD�JRY�DSS�U[-UHILOO�� 
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:&$$$�,16,'(5 

:HVWHUQ�&7�$UHD�$JHQF\�RQ�$JLQJ� 
���3URJUHVV�/DQH���QG�)ORRU 
:DWHUEXU\��&7������ 
 
&KDQJH�6HUYLFH�5HTXHVWHG 

:&$$$�0LVVLRQ�6WDWHPHQW 
7KH�PLVVLRQ�RI�WKH�:HVWHUQ�&RQQHFWLFXW�$UHD�$JHQF\�RQ�$JLQJ��,QF���LV�WR�GHYHORS��PDQDJH�DQG�SURYLGH�FRPSUH�
KHQVLYH�VHUYLFHV�IRU�VHQLRUV��FDUHJLYHUV�DQG�LQGLYLGXDOV�ZLWK�GLVDELOLWLHV�WKURXJK�SHUVRQ-FHQWHUHG�SODQQLQJ�LQ�RUGHU�
WR�PDLQWDLQ�WKHLU�LQGHSHQGHQFH�DQG�TXDOLW\�RI�OLIH� 

121-352),7�25*�
8�6��3267$*(� 

3$,'� 
3(50,7�12����� 
:$7(5%85<�&7� 

',6&/$,0(5� 
 
�7KH�:&$$$�UHVHUYHV�WKH�ULJKW�WR�
UHSULQW�DUWLFOHV�ZLWK�SHUPLVVLRQ�DQG�
GRHV� QRW� DVVXPH� UHVSRQVLELOLW\� IRU�
YDOLGDWLRQ� RI� LQIRUPDWLRQ�� :H� GR�
QRW� HQGRUVH� RU� IDYRU� DQ\� 
DGYHUWLVHU� DQG� UHVHUYH� WKH� ULJKW� WR�
GHQ\�VSDFH�WR�DQ\�SDUWLHV�ZKRVH�DG�
RU� LQIRUPDWLRQ� LV� LQ� FRQIOLFW� ZLWK�
RXU� SKLORVRSKLHV�� 5HDGHUV� VKRXOG�
FKHFN�ZLWK� WKH�'HSW�� RI�&RQVXPHU�
3URWHFWLRQ�FRQFHUQLQJ�DGYHUWLVHUV� 

&217$&7� 
 
)RU�TXHVWLRQV��FRPPHQWV�RU�VXJ�
JHVWLRQV��IHHO�IUHH�WR�FDOO�XV�DW��

���-���-�����RU� 
�-���-���-������ 

<RX�FDQ�DOVR�YLVLW�RXU�ZHEVLWH�DW��
ZZZ�ZFDDD�RUJ�� 

,WHPV�RI�LQWHUHVW��0HGLFDUH�QHZV��
FDUHJLYHU�LVVXHV�HWF���DUH�SRVWHG�

DV�XSGDWHV�� 
  
 

127(� 
 
3OHDVH�QRWLI\�WKH�:HVWHUQ�&RQQHFWLFXW� 
$UHD�$JHQF\�RQ�$JLQJ��:&$$$��LI�\RX�
FKDQJH�\RXU�DGGUHVV�RU�GHFLGH�\RX�GR�QRW�
ZLVK�WR�UHFHLYH�DQ�LVVXH�RI�WKH�:&$$$�
,QVLGHU��           

Thank you. 

We are Grateful to Our Veterans! 


