
Western Connecticut Area Agency on Aging, Inc. 
84 Progress Lane ● 2nd Floor ● Waterbury, CT 06705 

203/757-5449 or 800-994-9422 ● Fax:  203/757-4081 ● Email:  info@wcaaa.org 
WCAAA CHCP ● Tel: 203/465-1000 ● Fax 203/465-1030 

 

The Western Connecticut Area Agency on Aging, Inc. develops, manages and provides 
comprehensive services through person centered planning for seniors, caregivers, and 
individuals with disabilities in order to maintain their independence and quality of life.            

The WCAAA is an Affirmative Action/Equal Opportunity Employer. 
 

	

3/26/24	
	
Dear Community Partner, 
 
I'm pleased to inform you that the Western CT Area Agency on Aging (WCAAA) has published the 
application for the "Focal Point" designation on our website. The term "focal point" means a facility 
established to encourage the maximum connection and coordination of services for older 
individuals. 
 

Focal Points are central points where seniors and/or caregivers can access a variety of services. 
Senior centers, social services departments, libraries, hospitals, and universities are some examples 
of organizations currently serving as Focal Points. We are always looking for new partners to help us 
broaden the availability of programs and services to our friends and neighbors. WCAAA is requesting 
applications from providers within our 41 towns, applying to be designated as a “Focal Point” for the 
next three years. 
 

Awarded agencies will receive local and regional recognition and be included in the Area Plan. Focal 
Point awards will be provided with a certificate and listed in our Newsletter, included in our 
directories, and referenced on our website. Most importantly a Focal Point demonstrates your 
contribution to the community and highlights you in the important network working to meet the 
needs of our community. 
 

Towns in the region for Western CT Area Agency on Aging Include: 
Barkhamsted Goshen Norfolk Torrington 
Beacon Falls Harwinton North Canaan Warren 
Bethel Kent Prospect Washington 
Bethlehem Litchfield Redding Waterbury 
Bridgewater Middlebury Ridgefield Watertown 
Brookfield Morris Roxbury Winchester 
Canaan Naugatuck Salisbury Wolcott 
Cheshire New Fairfield Sharon Woodbury 
Colebrook New Hartford Sherman  
Cornwall New Milford Southbury  
Danbury Newtown Thomaston  

 
The application can be found on our website www.wcaaa.org . 
If you have questions concerning the application, please contact Spring Raymond, WCAAA Executive 
Director at (203)-757-5449 or by email at sraymond@wcaaa.org. 
 
Thank you, 

_________ 
Spring Raymond 
Executive Director 


